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LETTER OF UNDERSTANDING 
It is the intent of the Parties to enter into a collective bargaining agreement covering 
Operating and. Maintenance employees and Office and Administrative employees that 
preserve the present level of wage and benefits set forth in the collective bargaining 
agreement covering July 1, 2000, to June 30, 2003 (hereinafter "CBAs"). The Parties 
further intend to incorporate into the collective bargaining agreements other language 
agreed to regarding terms and conditions of employment. The- Parties enter into thiSr 
agreement to end the strike. 
Tbe-Parties, therefore, agree as follows: 
1. AH terms and conditions of the CBAs, including all letters of understanding 
covering operating and maintenance employees and office and administrative 
employees, exclusive of contract duration, shalJ be continued in the new collective 
bargaining agreements covering these employees. The collective bargaining 
agreements shall be effective as of July 1, 2003, and shall expire at midnight 
June" 30. 2008. 
a, LAYOFFS: There shail be no layoffs for the term of the collective bargaining 
agreements. This provision regarding layoffs shall sunset and have no force 
and effect as of TV59 p.m.. June 30,2GQ8. 
b, FLEXIBLE VACATION DAYS: Union to review the Company's proposal 
c, RETIREMENT AND LAYOFF CREDIT: New section 32.2.1 (union 
£" language) 
>«> . d. EARLY RETIREMENT HEALTH (BRIDGE INSURANCE) [new section]: 
O The Company agrees to pay 100% of the medical premiums for existing 
employees who elect early retirement under the Western Conference of 
Teamsters PEER84 program. To be eligible for this benefit, the employee 
must: 1) qualify for PEER 84; 2} be employed by. the Company at the time of 
separation; 3) be at least 59V4 at the time of separation. It is anticipated that 
the Hawaii Teamsters Health and Welfare Plan trustees will allow early 
retirees to participate irt the medical plan covering active employees and at 
the same cost. In the event that the Trustees do not approve early retiree 
participation at the same cost, the Company and the Union wil) reconvene to 
discuss alternative measures for fully funding "bridge" health insurance for 
PEER84 qualified employees seeking early retirement. In the event that 
early retiree health insurance exceeds the cost-of-heaith insurance for active 
employees, the Company wifl pay up to the cost of-health insurance 
premiums in effect for active employees. The "bridge" insurance program 
shall terminate when the employee attains age 62 at which time the 
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employee will transition into the Supplemental Health Plan for retired 
employees and spouses per Section 28, 
e. OBJECTIVE POINT RATING SYSTEM: The parties shall bargain in good 
faith to arrive at language regarding an objective point rating system. 
f. ACCIDENT POLICY: The Union accepts the Company's proposal, 
The Parties agree to a wage and pension Increase as follows: 
p. 3 
Wages Pepsior; 
0 
0 
0 
.25 
.25 
-.30/ 
.35 
0 
.10 
.10 
.10 
.10 
.10 
.10 
July 1, 20O3 to-June 30; 2005 
July 1, 2005; to Dec. 31. 2005 
Jan. 1, 2006, ta June 30, 2006 
July 1, 2006, to Dec. 31. 2006 
Jan. 1, 2007, to June 30, 2007 
July 1, 2007, to Dec. 31, 2007 
Jan. 1, 2008, to June 30, 2008 
All cost items are subject to the budgetary process as provided by law. 
4. No employee who has participated in the strike shall be disciplined in any manner 
for participating in the strike. No employee will be discriminated against for 
participating or not participating in the strike. 
5. The Employer shall contribute to the Supplemental Medical Retirement Plan to 
additional amount: 
July 1, 2004 .05 per hour 
July 1, 2005 .05 per hour 
July-*, 2006 .05 per hour 
July 1. 2007 .10 per hour 
6. There shaH be no cutbacks of any benefits for any existing employee during the 
term of the collective bargaining agreements. 
7. All employees hired after ratification shall be subject to the following wage 
progression schedule. 
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Entry Level 64% of top rate 
After first year 70% of lop rate 
After second year 76% of top rate 
After third year 82% of top rate 
After fourth year 88% of top rale 
Afjer fifth year 94% of top rale 
Afier sixth year Top rate 
This provision shall sunset as of 11:59 p.m., June 30, 2008, at which time all new 
hires shall be subject to the general wage progression schedule in effect on 
June 30, 2003. 
8. The Union agrees to waive and withdraw any claim, charge, or cause of action the 
Union may have arising out of or in relation to the labor dispute. The Parties 
understand that the Union cannot, and bythis agreement, does not waive or 
withdraw any claim, charge, or cause of action that an individual employee may 
have against the Employer, 
9. The Company will make a Health and Welfare premium contribution for the month 
of September 2003 for any employee with one (1) or more compensable hour(s) 
earned during the month of September 2003. It is understood that this provision 
applies for September 2003 only. 
AGREED: 
Union: Employer: 
</yhmfKH Ufefom. 
•4{2f Date. 1/%\fo4 
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Oahu Transit Services, Inc. 
Salary and Wage Scale 
Exhibit "A" 
7/1/2003 
to 
6/30/2006" 7/1/2006 1/1/2007 7/1/ZQC7 1/1/2008 
General across the. board increase. 0.25 0.2S 0.30 0.35 
Alt employees hired after ratification shall be subjected to the following wage progression schedule: 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year 
Altersixth year and thereafter 
64% of top rate 
70% of top rate 
76% of lop rate 
82% of top rate 
88% of top rate 
94% of top rate 
top rate 
This wage progression shall sunset as of 11:59 p.m. June 30. 2008 at which time all new hires shall be Subject 
to the general wage progression schedule in effect on June 30, 2003 below: 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year and thereafter 
70% of top rate 
76% ot top rave 
82% of top rate 
88% or top rate 
94% of top rate 
top rate-
7/+/2003 
to 
6/30/2006 7/1/2006 1/1/2007 "7/1/2007 1/1/200& 
Transportation Department 
Central Radio Controller 
Temporary.Radio Controller 
Road Supervisor 
Road Supervisor (first six months) 
Temp. Radio Supervisor 
$4,065.80 
$ 3,830.70 
$ 3.924.60 
S 3,630.70 
$.3,830.70 
$ 4.129.14 
$ 3.874.04 
$ 3.967.94 
$ 3,874.04 
-$ 3J374.04 
t 4.172.47 
$3,917.37 
$4,011.27 
$3,917.17 
$.3,917.37 
$4,224.47 
$3,969.37 
$4,063.27 
$3,969.37 
$3;9fifl37 
$4,285.14 
$4,030.04 
$4,123.94 
$4,030.04 
$4,030 .04 
Instructor 
Instructor (first six months) 
Temporary. Instructor 
Dispatcher 
Dispatcher (first six months) 
Temp. Dispatcher 
£ 3.924.60 
$ 3.830.70 
$ 3.830.70 
S 3,924.60 
$ 3,830.70 
$ 3.830.70 
5 3.967.94 
$ 3,874.04 
$ 3,874 04 
$ 3.967.94 
$ 3,874.04 
$ 3.874.04 
$4,011.27 
$ 3.917.37 
S 3.917.37 
5 4,011.27 
$3,917.37 
$3,917.37 
$4,063.27 
$3,969.37 
53,969.37 
$4,063.27 
$3,669.37 
$3,969.37 
$4,123.94 
$4,030.04 
54,030.04 
$4,123.94 
$4,030.04 
$4,030.04 
- 3 3 -
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Oahu Transit Services, Inc. 
salary and wage Scale 
Exhibit "A" 
Bus Operators 
Entry level 
After firsl year 
After second year 
After third year 
After fourth, year 
After fifth year, and thereafter 
Bus Operators 
Entry, level 
After first year 
After second year 
Alter mini year 
After fourth year 
After fifth year 
After sixtn year and thereafter 
Vehicle Maintenance 
Department 
7/1/2003 
to 
G/30/2006 
(Hired 
S 
5 
$ 
S 
s 
s 
7/1/2006 
on or before 9/28/03) 
15.26 
16.44 
17.63 
IB.SO 
19.99 
21.17 
$ 
5 
S 
s 
(Hired after 9/28/03) 
s 
5 
S 
s 
s 
$ 
s 
13.55 
14.82 
16.09 
17.36 
18.63 
19.90 
21.17 
s 
s 
s 
s 
s 
5 
3 
17.68 , 
19.05 
20.24 
21.42 
13.6Q 
15.07 
16.34 
17.61 
18.88 
20.15 
21.42 
1/1/2007 
S 
s 
s 
s 
£ 
s 
s 
s 
s 
s 
19.30 
20.49 
2T.67 
14.05 
15.32 
16.59 
17.06 
19.13 
20.40 
21.87 
7/1/2007 
5 
$ 
$ 
S 
S 
9 
S 
$ 
s 
20.79 
1/1/2008 
21.97 $ 22.32 
14.35 3 
15.62 i 
16.89 i 
18.16 J 
19.43 i 
20.70 3 
21.97 3 
i 14.70 
i 15.97 
t 17.24 
i 18.51 
! 19.78 
i 21.05 
5 2 2 3 2 
Lead Tire Supv. (hired before 7/1/97} 
Lead Tire Mechanic (hired on or after 
7/1/97) 
Lead Mechanic 
Heavy Equipment Mechanic 
Entry level 
After first year 
After second year 
After third year 
After four yeer and thereafter 
Heavy Equipment Mechanic 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year 
After sixth year and thereafter 
Vault Puller Technician 
Vault Pulter 
S 4.191.30 
S 
5 
" (Hired 
S 
$ 
S 
5 
S 
23.53 
23.53 
S 4.234.64 
$ 
S 
23.78 
23.78 
on or berore 9/28/03) 
.18.28 
19.33 
20.37 
21.42 
22.47 
S 
s 
5 
(Hired after 9/23/03) 
S 
$ 
* 
£ 
$ 
S 
s 
$ 
s 
14.38 
15.73 
17.08 
18.43 
19.77 
21.12 
22.47 
22.06 
21.66 
S 
S 
S 
s 
s 
$ 
s 
s 
S 
20.62 
21.87 
22.72 
14.63 
15.98 
17.33 
1 8 6 8 
20.02 
21 37 
22.72 
22.31 
21.9T 
* 4.277.97 
S 
s 
s 
s 
S 
s 
$ 
5 
* 
S 
s 
s 
£ 
24.03 
24.03 
21.92 
22.97 
14.88 
16.23 
17.58 
18.93 
20.27 
21.62 
22.97 
22.56 
22.16 
54,329.97 
$ 
* 
$ 
$ 
$ 
s 
s 
$ 
s 
s 
* 
s 
24.33 
24.33 
23.27 
15.18 
16.S3 
17.88 
19.23 
20,57 
21.92 
23.27 
2 2 . 8 6 . 
22.46 
$4,390.64 
S 
S 
$ 
% 
s 
5 
s 
5 
s 
s 
s 
s 
24 68 
24.68 
23.62 
15.53 
16.88 
18.23 
19.5B 
20.92 
22.27 
23.62 
23.21 
22.81 
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Exhibit "A" 
Oahu Transit Services. Inc. 
Salary and Wage Scale 
7/1/2003 
to 
6/30/2006 7/1/2006 1/1/2007 7/1/2007 1/1/2008 
Second Class Mechanic 21.66 21.91 $ 22.16 S 22.46 5 22. S1 
Steam Cto aner 
Entry, level 
After fust year 
After second year 
After third year 
After fourth year 
After fifth year and thereafter 
Steam Cleaner. 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year 
After sixtrfyear end thereafter 
Mechanic Helper 
Entry fevel 
After first year 
After second year 
After third year 
After fourth year 
After fifth year and thereafter 
Mechanic Helper 
Entry level 
After first year 
After second year 
After third year 
Arter fourth year 
After fifth year 
After sixth year and thereafter 
Service Attendant 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year and thereafter 
(Hired 
s 
s 
s 
$ 
$ 
s 
on or be 
1S.08 
15.24 
17.40 
18.56 
19.73 
20.89 
fore S 
S 
5 
S 
s 
[Hired after 9/28/03) 
5 
5 
5 
S 
$ 
5 
s 
13.37 
14.62 
15.38 
17.13 
18.38 
19.64 
20.89 
s 
s 
5 
$ 
$ 
S 
$ 
I/28/03) 
17,65 
16.81 
19.98 
21.14 
13 62 
14.87 
16.13 
17.38 
18.63 
19.39 
21.14 
(Hired pn or before 9/28/03) 
$ 
$ 
* 
S 
$ 
s 
14.33 
15.42 
16.52 
17.63 
18.72 
19.83 
% 
s 
s 
$ 
(Hired after 9/28/03) 
$ 
$ 
$ 
5 
S 
S 
s 
(Hired 
5 
S 
5 
5 
S 
5 
12.69 
20.53 
1507 
16.26 
17.45 
t8.64 
19.83 
5 
S 
- s 
S 
$ 
5 
5 
16.77 
17,38 
18.97 
20.08 
12.94 
2Q.78 
15.32 
ia.si 
17.70 
i8.ag 
20.08 
on or before 9/28/03) 
13,79 
14.85 
15.90 
16,95 
.18.01 
"19,05 
£ 
$ 
$ 
5 
16,15 
17.20 
18.26 
19.30 
$ 
S 
S 
$ 
* 
$ 
s 
s 
s 
s 
$ 
s 
s 
$ 
s 
s 
s 
$ 
s 
s 
$ 
s 
5 
19,06 
20.23 
21.39 
13.87 
15.12 
16.38 
17.63 
is.aa 
20.14 
21.39 
t&,13 
19.22 
20.33 
13.19 
21.03 
15.57 
18.76 
17.95 
19.14 
20.33 
17.45 
19.51 
19.55 
5 
S 
5 
S 
S 
s 
s 
$ 
s 
s 
s 
s 
5 
s 
$ 
s 
s 
$ 
s 
$ 
20.53 
21.69 
14.17 
15.42 
16.66 
17.93 
19.16 
20.44 
21.69 
19.52 
20.63 
13.49 
21.33 
15.B7 
17.06 
18.25 
19.44 
20.63 
13.81 
19.85 
$ 
* 
s 
$ 
s 
s 
s 
$ 
s 
$ 
s 
* 
$ 
* 
s 
s 
s 
22.04 
14.52 
15.77 
17.03 
18.28 
19.53 
20.79 
22.04 
20.98 
13.84 
21.68 
16.22 
17.41 
18.60 
19.79 
20.98 
20.20 
- 3 5 -
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Exhibit "A" 
Oahu Transit Services, Inc. 
Salary and wage Scale 
Service Attendant 
Entry level 
Attar first, year 
After second year 
After tnird year 
After fourth year 
After fifth year . 
After sixth yea/ and thereafter 
7/1/2003 
to 
6/30/2006 7/ 
(Hired 
$ 
S 
S 
s 
I 
% 
% 
after 9/28/03) 
12.19 $ 
13.34 $ 
14.48 $ 
15.62 $ 
18.76 $ 
16.00 S 
19.05 I 
1/2006 
12.44 
13.59 
14.73 
15.87 
17.01 
16.25 
19.30 
* 
$ 
* 
S 
s 
$ 
s 
s 
1/1/2007 
12.69 
13.84 
14.98 
16,12 
17.26 
16.50 
19.5S 
7/1/2067 
$ 
S 
s 
X 
5 
5 
$ 
12.99 
1 4 J 4 
15.28 
16.42 
17.56 
16.80 
19.85 
1/1/2003 
& 1X34 
S 14.49 
& 15.63 
5 16.77 
* 17.91 
* 17.15 
$ 20.20 
PLANT MAINTENANCE 
Lead Tradesperson $ 23.53 .23.78 24.03 S 24.33 S 24.66 
Journeymen Tradesperson 
Entry level 
After firs; year 
After second year 
After Ih id year 
After fourth year 
After fifth year and. thereafter 
Journeymen Tradesperson 
Entry level 
After first year 
After second year 
After third year 
Arter fourth year 
After fifth year 
After sixth year and thereafter 
IH tred 
5 
S 
S 
$ 
S 
S 
on or before 9/28/03) 
1 5 7 3 
17.08 
18.43 
19.77 
2V12 
22.47 
S 
$ 
3 
S 
(Hired after 9/28/03) 
S 
s 
$ 
$ 
$ 
s 
$ 
14.38 
15.73 
17.08 
18.43 
19.77 
18.87 
22.47 
5 
S 
s 
s 
$ 
s 
s 
18.68 
20.02 
21.37 
22.72 
14.63 
15.96 
17.33 
18.68 
20.02 
19.12 
22.72 
$ 
$ 
5 
S 
5 
$ 
$ 
* 
$ 
S 
20.27 
21.62 
22.97 
14.88 
16.23 
17.58 
18.93 
20.27 
19.37 
22.97 
$ 
S 
$ 
s 
$ 
$ 
s 
s 
* 
21.92 
23.27 
15.18 
16.53 
.17.86 
19.23 
20.57 
19.67 
23.27 
S 
* 
S 
s 
s 
s 
J 
$ 
23.62 
15.S3 
10.88 
18.23 
19.58 
20 92 
20.02 
23.62 
Second Class Trades 21.66 21.91 22.16 $ 22.46 $ 22.81 
Trades Helper 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year and thereafter 
(Hired on or before 9/28/03} 
J 
S 
S 
s 
s 
s 
14.33 
15.42 
16.52 . S 
17.63 S 
18.72 S 
19.83 $ 
16.77 
17.88 
18 97 
20:08 
"" 
$ 
S 
"S 
18.13 
19.22 
20.33 
$ 19.52 
S 20.63 20.98 
- 3 6 -
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Exhibit "A" 
Oahu Transit Services, Inc. 
Salary and Wage Scale 
Trades Helper 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year 
After sixth year and thereafter 
Utility Worker 
Entry level 
After first year 
After second year 
After third year . 
After fourth year 
After fifth year and thereafter 
Utility Worker 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year 
After sixth year and thereafter 
7/1/2003 
to 
6/30/2006 7/1/2006 
(Hired after 9/28/03) 
S 
5 
$ 
s 
S 
s 
s 
12.69 
20.53 
15.07 
16.26 
17.45 
18T64 
19! 8 3 
s 
s 
$ 
s 
s 
5 
S 
12.94 
20.78 
13.32 
16.51 
17.70 
1S.S9 
20.08 
(Hired on or before 9/28/03) 
S 
s 
s 
s 
$ 
$ 
.11.48 
12.33 
13.16 
14.05 
14.90 
15.75 
$ 
S 
5 
S 
(Hired after 9/20/03) 
S 
* 
S 
$ 
$ 
£ 
5 
10.08 
11.0S 
11.97 
12.92 
13.88 
14.81 
1-S.7S 
$ 
S 
$ 
s 
s 
s 
$ 
.13.43 
14.30 
15.15 
16.00 
10.33 
11.28 
T2.22 
13,17 
14.11 
15.06 
16.00 
1/1/2007 
S 
S 
$ 
s 
$ 
S 
S 
s 
s 
5 
s 
s 
s 
5 
5 
S 
S 
13.19 
21.03 
15.57 
16,76 
17.95 
19.14 
20.33 
14.55 
15.40 
16.2S 
10.58 
11.53 
12.47 
13.42 
14.36 
15.31 
16 25 
7/1/2007 
S 
$ 
5 
$ 
S 
$ 
s 
* 
$ 
s 
s 
s 
$ 
$ 
s 
s 
13.49 
21.33 
15.87 
17.06 
18.25 
19.44 
20,63 
-
15.70 
-16.55 
10.88 
11.83 
12.77 
13.72 
14.66 
15.61 
16.55 
1/1/2008 
S 
S 
s 
s 
s 
s 
$ 
$ 
13.84 
21.68 
16.22 
17.41 
18.60 
19.79 
20.98 
T5.90 
11.23 
12.18 
13.12 
14.07 
15.01 
15.96 
16.90 
.37-
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Oahu Transit Services. Inc. 
Salary and Wage Scale 
9 9 6 
Exhibit "A" 
1808) 8 4 2 - 4 5 7 5 p . 10 
7/1/2003 
Co 
6/30/2004 7/1/2008 1/1/2007 7/1/2007 1/1/2008 
STOREROOMS 
Storekeeper ll-Step II 
Storekeeper It-Step.! 
Storekeeper 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year and tneiedfter 
Storekeeper 
Entry level 
After first year 
After second year 
After third year 
After touith year 
After fifth year 
After sixth year and thereafter 
$3,717.50 
S 3,539.30 
S 3,760.84 
S 3.502.64 
(Hired on or before 9/28/03) 
$ 2,439.50 
$ 2,626.40 
$2,813.20 
S 3.000.00 
J 3,188.90 
$ 3.373.70 
S 2,856.54 
S 3,043.34 
$ 3,230.24 
S- 3.417.04 
(Hired after 9/28/03) 
$ 2,159:17 
8 2,361.59 
S 2,564.01 
S 2,766.43 
$ 2.965.B6 
S3.171.2S 
S 3,373.70 
$ 2,202.50 
S 2,404.93 
$ 2.60?.35 
$ 2.809v77 
$ 5,012.19 
$ 3,214.61 
$ 3.417.04 
* 3,804.17 
S 3,625.97 
$ 3,086.67 
S 3.273.57 
S 3,460.37 
$ 2,245.84 
* 2.448.26 
S 2.650.68 
S2,853.10 
S 3.055.53 
$3,257.95 
5 3,460.37 
S3.856.17 
$3,677.97 
S3.325.S7 
$3,512.37 
$2,297.64 
$2,500.26 
$2,702.68 
$2.90S, 11 
$3,107.53 
$3,300.95 
$3,512.37 
$>.916.84 
S3.73a.64 
S3.S73.04 
$2,358.51 
$2,560,93 
$2,763:35 
S2.96S.78 
$3,168.20 
$3,370.62 
$3,573.04 
In recognition of length of service, an additional Ten Cents ($0,10) per hour will be paid after five (5) years of 
service. For every five (5) additional years of service, an additional Ten Cents ($0.10) will be paid, such 
amount to be cumulative. The longevity increases shall be made as follows: 
8(h year _ 
11th year 
16th year 
21st year 
26th year 
31st year 
36lh year 
41st year 
46th year 
Per 
Hour 
$0.10 
$0.20 
$0.30 
$0.40 
$0.50 
SO. 60 
$0.70 
$0.80 
$0.90 
Per Month 
$17.30 
$34.60 
$51.90 
$69.20 
SB6.SO 
$103 80 
$121.10 
$138.40 
$155.70 
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AGREEMENT ^ 4 - I, I / ST 
THIS AGREEMENT made and entered into by and between Oahu 
Transit Services, Inc., its successors and assigns, hereinafter called the 
"Company" and the Hawaii Teamsters & Allied Workers, Local 996, its 
successors and assigns, hereinafter called the "Union", resolves all matters 
and subjects of collective bargaining for the term hereof. 
Section 1 Employees Covered. 
Section 1.1 This Agreement shall cover all employees of the Com-
pany contained in the bargaining units as determined by the National Labor 
Relations Board in Cases 37-RC-31 and 37-RC-125; namely, all operating 
and maintenance employees, supervisors, dispatchers, instructors, and • 
working foremen,'excluding, however, the chief transportation supervisor, 
chief dispatcher, chief instructor, confidential employees, professional 
employees, guards, superintendents or department heads and their assis-
tants, supervisors as defined in Section 2 (11) of the National Labor Rela-
tions Act , as amended, and other employees covered by other collective bar-
gaining Agreements. 
1.2 Non Bargaining Unit Personnel. In the administration of this 
Agreement, the Company will endeavor to promote the utilization of person-
nel covered under this Agreement, in the performance of work ordinarily, 
historically, and customarily performed by bargaining unit employees. Non 
bargaining unit personnel wilt not generally perform bargaining unit work 
except in emergency situations, where such action is taken to promote 
safety or avoid damage, and/or injury, or where such duties are incidental to 
the performance of a supervisor's usual duties. 
Section 2 Union Recognition. 
2.1 The Company fully recognizes as provided by law the rights of 
the employees covered by this Agreement and recognizes the Union as the 
sole and exclusive collective bargaining agent for all of the employees 
covered by this Agreement. 
2.2 The Company further recognizes the rights and obligations of 
administer this Agreement on behalf of all covered employees. 
2.3 The Company recognizes the right of the Union to be present at 
the adjustment of any grievance arising under this Agreement. The Company 
shall notify the Union promptly of any grievance filed in writ ing or at Step 2 
of the grievance procedure in any event and shall provide an opportunity for 
a Union observer to be present at the adjustment of said grievance. 
*% • lh\u - tfajioo* 
2.4 The Company agrees thai it wil l give each new employee in the 
bargaining unit a copy of this Agreement together wi th a statement calling 
the attention of each new employee to the fact that Local 936, Hawaii 
Teamsters & Allied Workers, has been legally recognized as the sole collec-
tive bargaining agent for all employees in the bargaining unit. 
Section 3 Union Security. 
3.1 As a condition of employment, after thirty (30) days from the 
effective date of this Agreement or after thirty (30) days from the date an 
employee is hired, whichever is later, all employees covered by this Agree-
ment shall be required to become and remain members of the Union in good 
standing. 
3.2 If an employee fails or refuses to pay or tender dues to the 
Union by the 10th day of each month and the Union notifies the Employer in 
wri t ing of such failure or refusal, then such employee shall be discharged 
unless the dues are paid within ten (10) calendar days after the Employer 
receives the notice. 
Section 4 Notification. 
4.1 The Company will notify the Union of all hiring, terminations 
from the payroll and promotions, together wi th the reason for any termina-
t ion. 
Section 5 Non-Discrimination & Equal Employment Opportunity. 
5.1 The parties agree that all employees wil l be free of unlawful 
harassment, discrimination, or illegal employment practices. In accordance 
wi th the policies of the Company and of the Union, it is agreed that neither 
party wil l discriminate against any employee on the basis of any status or 
factor protected by State of Hawaii, or Federal Law, as amended. 
5.2 Accommodation of Employees with Disabilities. Notwithstand-
ing the seniority provisions of this Agreement, it is the intention of the 
Company and the Union that employees who because of a disability are 
unable to handle their regular work to advantage wil l be given preference as 
to such work, if available, as they are able to do and shall carry their full 
accumulated seniority to the new job. The wages, hours, terms, and 
conditions of employment of such employees shall be discussed and agreed 
upon by the Company and the Union, subject to Section 16 New or Changed 
Jobs. 
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Section 6 Bulletin Boards. 
6.1 The Company will provide six (6) bulletin boards conveniently 
located for the exclusive use of the Union, including one in each locker room 
of the garage and shop departments. 
6.2 The Union shall not put any document on such bulletin boards 
containing scurrilous language or language derogatory to the Company or its 
employees. 
Section 7 Deductions from Wages. 
7.1 The Company agrees to deduct from the wages of each of its 
employees as shall so request in writ ing an initiation fee, monthly dues, and 
not more than $2.00 per month as assessments, as certified in writ ing by 
the Union. Employees desiring to have their union dues deducted may 
voluntarily sign the proper form, attached hereto, marked Exhibit " B " and 
made a part of this Agreement, requesting such deduction which wil l , upon 
filing wi th the Company, be honored in accordance with its terms. Such 
deductions shall not be made more often than once a month. In requesting 
deductions for assessments, the Union shall restrict such requests to assess-
ments levied on all members of the Union on a uniform basis as an incident 
of membership in the Union. 
7.2 In case any employee does not have the total amount of any 
deduction or more due him on any payroll from which deductions are made 
in respect to other such employees, the deduction shall be made out of the 
next payroll from which such deductions are made and upon which such 
employee has the total amount or more due. It is agreed that authorized 
deductions for government taxes and for the purpose of paying indebtedness 
to the Company, garnishments, and deductions required by law to be made 
by the Company shall have priority over deductions made for Union dues. 
7.3 The total amount of any such deductions shall be promptly 
transmitted by the Company to the Union by check drawn to the order of 
Hawaii Teamsters & Allied Workers, Local 996. Upon the issuance of such 
check and transmission of same to the Union, all responsibility on the part of 
the Company shall cease wi th respect to any amounts so deducted. The 
Company shall not be bound in any manner to see to the application of the 
proceeds of any such check or to investigate the authority of any designated 
officer of said Union to sign any request to accept any such check or to 
collect the same. The Union hereby undertakes to indemnify and hold 
blameless the Company from any claim that may be made upon it for or on 
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account of any such deduction for initiation fees, dues, or assessments from 
the wages of any employees. 
Section 8 Continuous and Uninterrupted Service. 
8.1 The parties hereto agree that during the term of this Agreement, 
there shall be no lockout by the Company, nor any strike, s i t -down, refusal 
to work , stoppage of work, s low-down, retardation of production or picket-
ing of the Company on the part of the Union or its representatives or on the 
part of any employee covered by the terms of the Agreement. 
Section 9 Grievances and Grievance Procedures. 
9.1 A grievance is hereby defined as a violation or an alleged 
violation of any of the provisions of this Agreement on the part of the 
Company or any of its officers or employees, or in the case of an individual 
employee, unjust disciplinary action or improper treatment. A misunder-
standing of the meaning of any section of this Agreement shall also be 
considered a grievance. 
9.2 An employee covered by this Agreement shall have the right to 
be represented by the Union before the proper officials of the Company, and 
to produce witnesses on the employee's behalf as to the justice of the 
discipline imposed, and i f f ound correct, such employee shall be paid such 
lost wages as the employee would have received had the employee been 
permitted to work and shall be reinstated to the employee's former position 
wi th full pay, and all detrimental marks pertaining to the alleged offense shall 
be expunged from the employee's record. 
9.3 If a grievance is alleged by an employee or the Union on behalf 
of the individual employee, the following grievance procedure shall be 
fo l lowed: 
9.3.1 Step 1. The grievance shall be presented in wri t ing to the Vice 
President of the department affected (or the Vice President's designee) 
within ten (10} working days of the occurrence of the alleged grievance. 
Within seven (7) working days following receipt of the grievance, the Vice 
President of the department (or Vice President's designee! shall issue a 
wri t ten response. If the response of the Vice President does not adjust the 
grievance to the satisfaction of the grievant, and the grievant or the Union 
desires to proceed further, the grievance shall be processed in accordance 
wi th Step 2. 
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9.3.2 Step 2. If the grievance has not been resolved at Step 1, the 
Union and/or the grievant shall present the grievance within five (5) working 
days to the President of the Company (or the President's designee). Within 
five (5) working days following receipt of the grievance, (exclusive of 
Saturdays, Sundays, and Holidays) the President of the Company (or the 
President's designee) shall issue a written response. If the response of the 
President of the Company does not adjust the grievance to the satisfaction 
of the grievant, and/or the Union and the grievant or the Union desire to 
proceed further, a writ ten demand for arbitration may be made in accordance 
wi th procedures set forth under Step 3. 
9.3.3 Step 3. Within ten (10) working days (exclusive of Saturdays, 
Sundays, and Holidays) following conclusion of Step 2, the grievant or the 
Union may make a demand for arbitration of the grievance (excluding 
grievances subject to timely job security procedures). 
9.3.4 Such demand must be presented in writ ing to the Company, 
setting forth the section(s) of the Agreement involved, and the relief sought. 
Section 10 Arbitration of Grievances. 
10.1 During the period of this Agreement, Thomas Angelo, Joyce 
Najita, Louis Zigman, Bonnie.Castrey, Walter Ikeda, Ronald Brown, Thomas 
Gilson, and Charles Bocken are hereby selected as a panel of arbitrators. 
10.2 Within seven (7) calendar days following a demand for arbitra-
t ion, the Company and the Union shall by fax, phone, meeting, or otherwise, 
alternately strike one (1) name from the panel of arbitrators until one (1) 
name remains to serve for that case. The right to strike the first name shall 
be determined by the flip of a coin. The Company and/or the Union shall 
immediately contact the selected arbitrator by facsimile or telephone to 
request available dates to hear the pending matter. In the event the select-
ed arbitrator cannot serve within forty-five (4-5) calendar days from notifica-
t ion, the parties shall proceed to select another arbitrator in accordance wi th 
the procedure hereinabove stated. The arbitrator shall have no power to 
alter, amend, nullify, modify, add to or subtract from the express terms of 
this Agreement. 
10.3 The arbitrator is to receive reasonable compensation for ser-
vices performed. The compensation must be acceptable by the arbitrator, 
and mutually agreed upon by the several parties participating in the proceed-
ings. All fees and expenses of the arbitrator shall be borne equally by the 
Union and the Company, provided however, that the arbitrator shall bear all 
costs of travel, lodging, and meals, if any, and the arbitrators fees shall not 
5 
exceed one thousand dollars ($1,000.00) per hearing day, and twenty-f ive 
hundred dollars ($2,500.00) in the aggregate for study, and writ ing the 
opinion and award, absent other mutual Agreement of the parties. Each 
party to the proceeding shai! bear the expense of the presentation of its own 
case, and its share of other expenses. 
10.4 The parties wil l endeavor where possible, to use expedited 
services of a reputable court reporter service which agrees to provide copies 
of the transcripts to each party including the arbitrator, wi thin seven (7) 
calendar days of the close of hearing, at an aggregate fixed fee not to 
exceed six dollars and fifty cents ($6.50) per page. In the event expedited 
court reporter services at the fixed fee described herein are unavailable for 
any reason, either party may elect to use alternate court reporter services. 
10.5 The arbitrator shall make a decision, which shall be final and 
binding on all participants, in light of the whole record and shall decide the 
case upon the weight of ail substantial evidence presented. The decision 
and award of the arbitrator shall include findings of fact, and conclusion of 
law. All decisions of the arbitrator shall be in wri t ing and a copy thereof 
shall be submitted to each of the parties. The arbitrator fol lowing receipt of 
post hearing briefs, will normally render, and distribute the wri t ten opinion 
and award within thirty (30) calendar days. 
10.6 If the alleged grievance involves disciplinary action in the nature 
of assignment to the extra list, such disciplinary action shall be stayed by the 
timely institution of grievance proceedings and of proceedings before the 
arbitrator pursuant to the terms of this contract. 
10.7 Expedited Arbitration 
10.7.1 The parties by mutual Agreement, may submit pending 
grievances involving minor discipline, and suspensions of less than eleven 
(11) days to an Expedited Case Arbitrator who shall promptly convene a 
hearing under the informal arbitration procedure wi th the understanding that 
there may be multiple cases in a day. 
10.7.2 Each party will present its case orally wi thout the presence of 
legal counsel, court reporter services, or written post hearing briefs. 
Witnesses may be called by the parties, subject to forty-eight (48) hours 
notice to the Arbitrator, or as required by the parties. The Expedited Case 
Arbitrator shall submit the decision and the basis for his/her decision in 
wri t ing to the parties within ten (10) working days fol lowing close of hear-
ing. The wri t ten decision of the Expedited Case Arbitrator need not com-
ment on the evidence nor set forth a statement of reasons there for. The 
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award' shall be final and binding as to the dispute present but without 
precedent as to the administration of this Agreement. 
10.7.3 The Expedited Case Arbitrator shall be Joyce Najita, the first 
alternate shall be Ronald Brown, and the second alternate shall be Walter 
lkeda. These appointments shall rotate on.each anniversary date of this 
Agreement. 
10.7.4 The Expedited Case Arbitrator shall have the authority to 
resolve any dispute or issue that is properly before him/her under this 
Agreement, except matters that have been referred to Formal Arbitration. 
The Expedited Case Arbitrator shall have no power to alter, amend, nullify, 
modify, add to, or subtract from the express terms of this Agreement. 
Section 11 Management Rights 
Except as limited by the express terms of this agreement, the Com-
pany retains its residual rights, including its rights to: 
a) direct and assign work; 
b) hire, fire, promote, transfer employees; 
c) discipline employees for just cause; 
d) take all proper actions appropriate to carry out the business of 
the Company. 
Section 12 Job Security Committee. -
12.1 !n order to provide job.security, a Job Security Committee shall 
be formed, the committee to be composed of three (3) members appointed 
by the Company, and three (3) members appointed by the Union. It shall be 
the responsibility of this committee to pass upon all matters pertaining to 
disciplinary action involving suspensions pending dismissal of a regular 
employee. 
12.2 Any regular employee who by reason of disciplinary action is 
subject to discharge, will be suspended pending dismissal, and wi l l be 
fol lowed by a thorough review of all pertinent information by the Job 
Security Committee. The Union will be notified in writ ing as soon as 
possible when an employee is suspended pending dismissal. The Union 
wi th in forty-eight (48) hours (exclusive of Saturdays, Sundays and Holidays) 
after receipt of said notif ication, will advise the Company of its demand to 
convene the committee to review the matter. If such demand is not timely 
delivered, the Job Security Committee procedure shall not be applicable, 
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provided that if this Section 12 is not timely invoked, the matter may be 
processed in timely fashion under Section 9. 
12.3 The demand for a meeting of the committee will be accompa-
nied by a writ ten statement of the individual concerned, requesting that the 
employee's case be reviewed by the commjttee and the specific relief 
sought. 
12.4 Upon receipt of the demand notice, said committee shall con-
vene at a mutually agreeable time, but in any event, wi th in forty-five (45) 
calendar days from the time such notice is received by the Company. If, 
however, the Union does not present this matter before the Committee 
within the forty-five (45) calendar days described herein, such matter shall 
be deemed to be waived. 
12.5 In the event of a deadlock, the Union or the grievant shall be 
permitted to make a demand for arbitration within seven (7) calendar days 
from the date of the deadlock. Thereafter, the matter shall be controlled by 
the provisions of Section 10, Arbitration of Grievances. 
12.6 A majority decision of the committee as to discharge or other 
disciplinary action shall be final and binding upon all parties. 
12.7 Each party to this Agreement shall pay the expense of its own 
committee members.' 
Section 13 Time limitations. 
13.1 All time limits are of the essence of this Agreement. No 
extension of time limits shall be binding on either party wi thout the approval 
and signature of the Company's President and the President of the Union or 
some other individual authorized in writ ing to so act. 
13.2 In order to ensure compliance by both the union and the 
company to the time limitations set forth in this agreement, the parties agree 
that a failure by either party to comply with the time limits in any step of a 
grievance process shall be considered a waiver of that party 's position in the 
grievance, and the grievance shall be considered adjusted in favor of the 
party that did not fail to so comply wi th the applicable time limit. 
Section 14 Disciplinary Record. 
14.1 All records of any disciplinary actions, including warnings, 
complaints, suspensions, and accidents shall be removed from an 
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employee's personnel file and shall not be considered for any purpose after 
three (3) years from the date of the incident. 
Section 15 Wages. 
15.1 Attached hereto, marked Exhibit "A, " and made a part of this 
Agreement is the wage schedule setting forth the wage rates which shall 
apply for the term of this Agreement. 
Section 1 6 New or Changed Job. 
16.1 When the employer establishes a new job classification or 
substantially changes the duties of a existing position, it shall provide the 
Union wi th the job description, a statement of working conditions, and the 
proposed level of compensation. The Union and Company shall negotiate 
for up to 30 days, and absent Agreement, Union and Company wil l directly 
submit the matter to formal arbitration. Any Agreement between the parties 
on any award of an arbitrator shall be retroactive to the date of placement, 
and placement of the employee shall not be delayed. 
Section 17 Hours and Overtime. 
17.1 All hourly employees shall be paid at one and one-half (1-1/2) 
their regular straight-time rate for work which is defined hereinafter as 
overtime provided, however, that under no circumstances will one and one-
half (1-1/2) or premium time of any kind be paid more than once for the 
same hours. 
17.2 Overtime is hereby defined as fol lows: 
17.2.1 For Operators: AM hours worked in excess of eight (8) hours 
in the twenty-four (24) hour period from 3:00 a.m. to 3:00 a.m., exclusiveof 
mea! periods, or all hours worked in excess of forty (40) straight-time hours 
in one (1) week. 
17.2 .2 For Maintenance Employees on the Night Shift (between 3:30 
p.m. and 7:00 a.m.): All hours worked in excess of eight (8) consecutive 
hours including a meal period of one-half (1/21 hour's duration or all hours 
worked in excess of forty (40) straight-time hours in one (1) week. 
17.2.3 For All Other Employees: All hours worked in excess of eight 
(8) consecutive hours exclusive of meal periods or all hours worked in 
excess of forty (40) straight-time hours in one (1) week. 
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17.2.4 Distribution of Overtime: Employees regularly assigned to a 
classification within the Transportation Department, shall be offered the first 
opportunity to work overtime within their classification before said overtime 
is made available to employees temporarily classified in the same classifica-
t ion. 
17.3 Days Off: During the term of this Agreement, operators will be 
given two (2) consecutive days off in any seven (7) day period during each 
sign-up. After a new sign-up occurs, the days off shall be the days off 
scheduled on the new sign-up, but any operator who is required by reason of 
the new sign-up to work on the sixth (6th) or seventh (7th) consecutive day 
shall be paid at one and one-half (1-1/2) the employee's regular straight-time 
rate of pay for all work performed on that day. 
17.4 All other employees covered by this Agreement will be given 
two (2) consecutive days off in any seven-day period. 
17.5 When the Company cancels an hourly employee's scheduled 
day (or days) off or requires such employee to work on a day (or days} off, 
the Company wil l pay time and one-half (1-1/2) for such time worked, 
provided such an employee shall be guaranteed the equivalent of at least 
eight (8) hours' pay at the regular rate of pay for the time so worked. 
17.6 Upon submission of a writ ten request, employees wi l l , at the 
discretion of the proper Company official, exchange days off wi thout the 
payment of overtime. 
Section 18 Holidays. 
18.1 The following holidays will be observed: 
New Year's Day 
Martin Luther King Jr. 
Presidents' Day 
Kuhio Day 
Good Friday 
Memorial Day 
Kamehameha Day 
Independence Day 
Day 
Admission Day 
Labor Day 
Veterans Day 
Thanksgiving Day 
Christmas Day 
Election Day 
(excluding Primary 
Election) 
18.2 Holidays shall, for the purpose of this Agreement, be the days 
on which the above-named days are celebrated by the City and County of 
Honolulu. 
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18.3 If a holiday falls on an employee's nonscheduled working day, 
the next workday becomes the holiday. 
18.4 If a holiday falls during an employee's vacation, the employee 
shall receive an extra workday off with pay. 
18.5 An hourly employee who would otherwise lose compensation 
because of said holidays shall receive eight (8) hours' pay at the regular 
straight-time rate. 
18.6 Holidays as listed in this Agreement wil l be considered as days 
worked for the purpose of computing weekly overtime. All work performed 
on shifts which start on said holidays, whether regular time, overtime, or 
spread t ime, shall be compensated for at twice the employee's regular 
straight-time rate of pay. 
Section 19 Vacations. 
19.1.1 Employees hired before July 1, 1997, who on or before the 
first day of March of any year have completed one (1) year of service shall 
be entitled to twenty-one (21) working days of paid vacation per year wi th 
pay computed on the basis of one hundred and sixty-eight (168) hours at 
their regular straight-time rate of pay. Such employees who on the first day 
of March have not completed one year of service shall be entitled to one and 
three-quarters (1-3/4) days paid vacation, computed on the basis of eight (8) 
hours per day at their regular straight-time rate of pay for every month in the 
preceding twelve-month period for which compensation is paid. 
Employees hired on or after July 1, 1997 shall receive vacation pay in 
accordance with the following schedule: 
Years Vacation Days 
1-5 15 
6 - 2 9 21 
Such employees who on the first day of March have not completed one year 
of service shall be entitled to one and one-fourth (1-1/4) days paid vacation, 
computed on the basis of eight (8) hours per day at their regular straight-
time rate of pay for every month in the preceding twelve-month period for 
which compensation is paid. 
19.1.2 All employees who have completed thirty years of service 
shall receive twenty-f ive days of vacation pay per year with pay computed 
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on the basis of two hundred (200} hours at their regular straight time rate of 
pay, for vacations taken after March 1, 1998. 
19.2 All employees who are entitled to vacations shall sign for such 
vacation on the basis of company seniority prior to March 1 of each year. 
The Company shall, on a trial basis and consistent w i th company efficiency, 
offer employees the option to split their vacations into two periods. In the 
event the Company is unable to schedule all such vacation days through the 
normal vacation sign-up process due to scheduling difficulties and 
employees' schedule days off, the Company, at its option, may allow the 
employee to add the remaining days to the end of a vacation period or pay 
the employee for vacaton days lost. 
19.3 "Continuous service" in this section refers to uninterrupted 
employment. All continuous absences, wi th the exception of military leave 
and jury duty, of four (4) months or more interrupts employment. The 
employee's vacation for the year concerned shall be reduced in the propor-
t ion that the length of such leave of absence bears to one (1) year. 
19.4 Any employee dropped from the service of the Company who 
has completed twelve (12) months of continuous service or has completed 
twelve (12) consecutive months of continuous service since the anniverary 
of the employee's employment and who has not had vacation for that year 
wil l be given vacation pay. 
19.5 Flexible Vacation Days. Effective for vacations scheduled after 
March 1 , 1997, employees may defer up to four (4) vacation days as flexible 
vacat ion. These days can be carried over into the next vacation year but no 
more than four (4) days may be carried over per year. During the year, 
employees can request single or multiple days off for personal or family 
reasons from the deferred vacation days, if any, by submitting a special 
vacation request to the employees supervisor at least one (1) week in ad-
vance of the date{s) requested. Vacation requests for personal or family 
reasons received less than one (1) week in advance, will be consider emer-
gency vacation, and will be granted for good reason. 
Section 20 Sick Leave and Accident Compensation. 
20.1 When an employee reports off sick, the employee shall be on 
the sick list until reporting back for work or until such time as it is deter-
mined that the employee's status is not correctly that of "sick list." Such 
employee must report back for duty before 11:00 a.m. on the day preceding 
that on which the employee expects to work. 
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20.2 Any employee covered by this Agreement who has been in the 
employ of the Company for at least six (6) months and who because of 
accident not covered by the State of Hawaii workers' compensation law, 
sickness, or disabilities caused or contributed to by pregnancy, miscarriage, 
abort ion, childbirth and recovery therefrom, is prevented from working will 
be entitled to twelve (12) working days sick leave wi th pay computed on the 
basis of the employee's then current straight time rate of pay. Thereafter, 
on March 1 of each year, each employee will be entitled to an additional 
twelve (1 2) days sick leave with pay, for the period March 1 through Febru-
ary 28, except that an employee who has completed five (51 years of service 
on March 1 of each year shall be entitled to fifteen (15) days sick leave 
instead of twelve (12) days from the period March 1 though February 28. 
20.2.1 Sick benefits for hourly employees, operators, and mechanic 
personnel, shall begin on the first scheduled work day, except that those 
employees who accumulate more than six (6) occurrences of absence in the 
previous 12 months, measured quarterly, shall have sick leave benefits on 
the second scheduled work day that the employee is absent because of 
disability. Quarterly measurement of absence occurrences shall commence 
on December 1, 1997. Once an employee has accumulated more than six 
{6} occurrences of absences within a twelve (12) month period, the employ-
ee wil l not be eligible for sick pay on the first day until the next quarterly 
evaluation shows six (6) or fewer occurrences in the previous rolling twelve 
(12) months. As used in this Section 20, sick leave absence includes both 
paid and unpaid sick days. It is expressly understood that the six (6) 
occurrences in twelve (12) months applies only for the purposes of a first 
day sick leave policy. 
20.3 Proration: Sick leave credit is accumulated based on compensa-
ble hours earned. Full sick leave credit shall be afforded to all employees 
who have four (4) months or less of cumulative unpaid absence during the 
prior 12 months. Should an employee accumulate in excess of four (4) 
months of unpaid absence in the previous year, sick leave credit shall be 
reduced in proportion that the length of such unpaid absence bears to one 
(1) year. 
20.4 Any salaried paid employees covered under this Agreement shall 
be excluded from the restriction set forth under section 2 0 . 2 . 1 . , and will 
continue to receive sick leave pay from the first day of absence. 
20.5 The Company may require that all illnesses, when sick leave 
pay is involved, be attested to by a certificate from a medical or dental 
practitioner licenced to practice under the laws of the State of Hawaii, 
except that the requirement to present a medical certificate shall be waived 
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for absences of less than three days f c employees who have accumulated 
fewer than four occurrences of absence in the previous twelve-month period, 
measured quarterly, effective March 1, 1997. 
20.5.1 Based upon just cause, or reasonable suspicion, the Company 
shall have the right to subject any employee to examination by the company 
physician, who may render a medical opinion regarding the physical condi-
tion of any employee at any time. Such examination shall be at the 
Company's expense. 
20.6 Any employee who submits a fraudulent sickness report or 
falsifies a report will be rejected for the sickness benefit payment for the 
period in which payment is being requested. Where a fraudulent or falsified 
sickness report is made, the employee will be subject to disciplinary action, 
up to an including discharge. 
20.7 Employees applying for statutory TDl benefits must first exhaust 
their regular sick leave benefits. 
20.8 Employees wi th at least one year's service may elect to redeem 
fifty percent (50%) of their unused annual sick leave allowance. Employees 
electing to redeem their unused annual leave must apply to the Company 
each year on a form provided by the Company. Sick leave redeemed may 
be received in cash or credited to an employee's deferred compensation 
plan. Annual sick leave not redeemed shall be added to the employee's 
cumulative allowance. Sick leave shall be cumulative from year to year wi th 
no maximum. 
20.9 Employees on Disability Leave. 
20.9.1 Employees on disability leave will be afforded a non-debited 
day of sick leave when the period of absence encompasses a holiday as 
defined in Section 18 Holidays, of the current Agreement. 
20.9.2 The Company's absence record will show a continual week of 
sick leave for the employee, but the employee will be charged only four (4) 
days (from his or her sick leave accrual}. 
Example: Employee reports sick for the period July 1 to July 5. The 
employee would be charged four (4} days of sick leave from the 
accrued balance, and one (1} day of Holiday Pay for July 4 . 
20.9.3 If an employee is scheduled to work on a holiday and calls in 
sick for that day, the employee's absence record will be charged sick leave 
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and shown as an occurrence; however, no sick leave day will be deducted 
from the employee's sick leave accrual. 
20.9.4 Employees on an unpaid leave of absence, suspension, TDI, 
LTDI, or worker 's ' compensation injury status are not covered by the above 
and shall not receive holiday pay. 
20.10 Industrial Accidents. 
20.10.1 An hourly employee injured in the performance of duty while 
in the employ of the Company shall be entitled to the following compensa-
t ion: 
20 .10.2 If the disability is permanent, whether total or partial, the 
employee shall be paid compensation in accordance wi th Hawaii's Workers' 
Compensation Act . 
20.10.3 If the disability is temporary, whether total or partial, the 
employee shall be paid two-thirds (2/3) of his/her wages per week wi th 
regard for the maximum weekly limitations set forth in the Workers Compen-
sation Act , but the maximum total compensation provisions of said Act shall 
be observed. 
20.10. 4 Permanent and temporary workers compensation benefitssh-
all not be less than specified in this section and under applicable state law. 
20.10.5 The Teamster-OTS Injured Worker Program 
20.10.5.1 The parties agree to establish the Teamster-OTS Injured 
Worker Program to administer the provision of workers compensation 
benefits to injured employees. The basic objective of this program shall be 
to provide prompt, quality medical care for injured workers, and returning the 
injured worker to productive work as soon as it is safe and practicable. The 
Program is also intended to reduce the obstacles and delays associated wi th 
the present state workers compensation system, and to reduce the overall 
cost of workers compensation to the employer without reducing benefits to 
injured workers. 
20 .10.5 .2 The parties agree to engage the services of Benefit Plan 
Consultants and the Center for Labor Education and Research as co-consul-
tants to develop the plan and structure of the Teamster-OTS Injured Worker 
Program. The recommended program must be approved by both the 
President of the Union and the President of Oahu Transit Services within 120 
days of the ratification of this labor agreement. The plan must also be 
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submitted to the Director of Labor, State of Hawaii, for regulatory approval. 
The final plan must be approved by the State and implemented by the parties 
by January 1, 1998, or this section 20.10 is null and void. 
20.10.5.3 The parties agree to share in the professional expenses 
incurred to set up the Program. The portion of the total expenses to be paid 
by the employer shall be eighty percent (80%) of the total fees; the portion 
to be paid by the union shall be 2 0 % of total fees. Legal and other profes-
sional fees for reviewing this Program plan that are commissioned by either 
party independently shall be borne by the party commissioning the review. 
20.10.5 .4 The co-consultants shall present their draft proposalfs) to 
the parties within sixty (60) days fol lowing the ratification of this agreement. 
In the event that disputes between the parties arise regarding the Program 
plan or some portion of the plan, such disputes shall be submitted to bind-
ing, final offer arbitration by a neutral arbitrator. The parties may agree to an 
arbitrator, or choose an arbitrator from the panel of arbitrators specified in 
Section 10 .1 . The applicable procedures specified in Section 10 shall apply 
unless expressly modified by agreement of the parties. The arbitrator's 
decision and award shall be issued within thirty (30) days of submission of 
the matter to the arbitrator.. 
20.10.5.5 The Teamster-OTS Injured Worker Program shall be 
administered by a Labor-Management Joint Board which shall consist of 
three (3) members from the union and three (3) members from the employer. 
The Joint Board shall have the final authority over Program administration 
and general policy. There shall be established an arbitration or other dispute 
resolution system acceptable to the parties in the event that the Joint Board 
vote deadlocks on matters within its jurisdiction. 
20.10.5.6 The parties mutually agree that the Teamster-OTS Injured 
Worker Program shall be in effect for a two-year period, after which time 
either party may elect to terminate the program. The party electing to 
terminate shall give notice ninety (90) to sixty (60) days prior to the end of 
the two-year period, at which time the program will terminate 60 days 
fol lowing the two-year period. 
20.10.5.7 Upon implementation following approval by the Director 
of the State of Hawaii, Department of Labor and Industrial Relations, the 
aforesaid program shall supersede the provisions hereof to the extent it may 
be inconsistent therewith. If said Program is terminated, then any supersed-
ed provisions shall again be operative. 
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20.11 Long-Term Disability Insurance. 
20.11.1 The Company shall pay for a Long-Term Disability Insurance 
Policy which provides at least the equivalent of statutory TD! benefits for an 
additional one year of continuing non-occupational disability fol lowing 
exhaustion of the twenty-six (26} weeks of statutory TDl benefits. 
Section 21 New or Promoted Employees. 
21.1 All new employees wil l be required to serve a six (6) months' 
probationary period before being considered regular employees. The employ-
ee may be dismissed at any time during the probationary period should the 
employee's service be unsatisfactory to the Company. 
21.2 A regular employee who is promoted or transferred to a position 
wil l be required to serve a thirty (30) day trial period before being considered 
a regular employee in the promoted position. At any time during the trial 
period should the employee's service be unsatisfactory to the Company, the 
employee may be transferred back to the employee's previous job, and the 
employee shall retain the departmental seniority earned during the previous 
job. In all other respects, the employee will be treated as any regular 
employee of the Company. 
21.3 The Company will continue the practice of notifying the Union 
on a form attached hereto marked Exhibit "D , " of all hirings, termination's 
f rom the payroll, and promotions, together with the reason for any terminati-
on 's . 
21 .4 Promotions and Vacancies. 
21.4.1 Where a vacancy occurs in a department in the bargaining 
unit, qualified applicants wi th seniority in that department shall be given 
preference. Where a vacancy occurs in a department in the bargaining unit 
where there are no qualified applicants available, preference shall be given to 
qualified applicants in the bargaining unit with seniority in the Company. A 
qualified employee with less service may be promoted to an available 
vacancy in the bargaining unit where it can be shown that such employee is 
superior in ability and past performance to the qualified applicants with 
seniority. 
21.4 .2 Promotions or vacancies which occur in the offices or in any 
department of the Company not in the bargaining unit shall be filled by 
qualified regular employees of the Company, provided such employees are 
available. 
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21.4.3 A regular employee promoted to a higher .classification will be 
permitted the option of returning to the position held immediately prior to 
such promotion, provided, however, that such option of return is exercised 
by wri t ing to the personnel manager prior to the thirtieth (30th) calendar day 
of the trial period. 
21.4.4 Notice of vacancies in the Company (excluding the positions 
of officers of the Company, department heads and their assistants, secretar-
ies, and temporary vacancies of less than thirty (30) calendar days' duration) 
wi th starting rates shall be posted on the proper Company bulletin boards 
ten (10) days (excluding Saturdays, Sundays, and holidays) before such 
vacancies are filled. Positions not filled within six (6) months of the original 
posting date shall be reposted before such vacancies are filled. The Com-
pany shall make every effort to fill vacancies as soon as possible and agrees 
that vacancies should be filled within a six-month period of the original 
posting date. 
21.4.5 The Company will post a status update every two (2) weeks 
on vacancy selections in progress. 
21.4.6 The Company and the Union recognize that test scores may 
not necessarily reflect the true measure in all cases, of the professional 
ability of the individual. The Company will take into account such factors 
as seniority, and demonstrated skills in the promotion and selection process. 
21.4.7 Maintenance employees taking written promotional examina-
tions wii l not be required to clock out. To the extent possible, examinations 
wil l be given on Wednesdays to avoid conflict with "Days Off" as set by 
internal policy. The Company wil l also explore the feasibility of giving the 
examinations in the evening, on a trial basis, for late shift personnel. 
Section 22 Seniority. 
22.1 Seniority shall be defined as the employee's length of continu-
ous bargaining unit service with the Company. It shall commence from the 
date of hire into a bargaining unit classification. Company seniority shall 
apply for the purpose of calculating of employee benefits, and to establish 
seniority ranking in the event of layoff, or other involuntary disruption of 
employment affecting the unit employee. 
22.2 Seniority wil l be terminated by discharge for just cause, volun-
tary resignation, failure to accept recall from layoff status, or periods of time 
exceeding ninety (90) continuous days of service in a non-bargaining unit 
posit ion. 
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22.3 Department seniority shall be defined as the employee's length 
of continuous bargaining unit service in a Company Department as set forth 
in Exhibit "A" . Department seniority shall apply for the purpose of estab-
lishing priority for promotion in accordance wi th Section 21 of this Agree-
ment. Persons transferred from one department of the Company to another 
may carry their previously accumulated department seniority with them for 
possible later return to their old department, provided they remain qualified. 
22.4 Bus Operator section seniority shall be defined as the 
employee's length of total service as a Bus Operator. Bus Operator section 
seniority shall begin from the date of the employee's first entry into the Bus 
Operator section, and shall be frozen upon any permanent promotion or 
permanent transfer into another section or department. Should said employ-
ee voluntarily request a return to the Bus Operator section, the employee's 
Bus Operator section seniority shall accrue starting at the previously frozen 
level. Should said employee be involuntarily required by the Company to 
return to the Bus Operator section by reason of layoff or other Company 
restructuring, said employee's length of service in other sections or depart-
ments shall be recognized as accrued Bus Operator section seniority provid-
ing such employee remains qualified to operate a bus. Bus Operator section 
seniority shall apply for the purpose of bidding for runs and days off in 
accordance wi th Section 42 of this Agreement. 
22.5 An employee who refuses recall back to a previously held 
classification, shall have said employee's Bus Operator seniority treated as a 
voluntary return. 
Section 22.6 Returning to Bargaining Unit. 
22.6.1 The bargaining unit seniority and service credit of a unit 
employee promoted to a non bargaining unit classification shall continue to 
accrue, provided the period in a non-bargaining classification does not 
exceed ninety (90} calendar days. Upon return to a bargaining unit classifi-
cat ion, the employee as a condition of continued employment, wil l be 
required to tender directly to the Union within sixty (60) calendar days, all 
lawful Union dues during the period spent working a non bargaining unit 
classification. 
22.6.2 If a unit employee leaves the bargaining unit for over ninety 
(90) calendar days of work , and later returns to a bargaining unit posit ion, 
said employee shall be treated as a new hire for the purpose of bargaining 
unit seniority. 
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Section 23. Temporary Transfers 
23.1 An employee required to work temporarily on a job of a higher 
classification shall receive the pay of the higher classification. Any work 
performed in such job during any hour shall be compensated for at the higher 
rate for the entire hour. 
23.1.1 An employee required to work temporarily on a job of a 
lower classification shall receive the pay of the employee's regular wage 
classification unless such change is made permanent. 
23.1 .2 A transfer made for the convenience of an employee shall 
not be deemed a temporary transfer irrespective of the duration of the 
transfer. 
23.1.3 Any temporary transfer for a period more than thirty (30) 
calendar days shall be made under the bidding procedure as outlined in 
Section 21.4 . Promotions & Vacancies. Such transfer shall be considered as 
qualification toward any future promotions in that particular job classifica-
t ion. 
23.1 .4 All other transfers shall continue at the discretion of 
management but shall not be considered as qualification toward any future 
promotions. 
23.2 The intent of this section is that temporary transfers shall not 
be made arbitrarily or discriminatory or for the purpose of pre-qualifying 
certain employees for possible future promotions. Whenever possible, senior 
employees shall be given preference for any temporary transfer to a higher 
classification, depending on qualification and ability. 
23.3 Bargaining unit employees temporarily performing the duties of 
a higher non-bargaining unit classification shall receive the pay of that 
classif ication, but no more than 105% of the represented employee's regular 
rate. No bargaining unit employee shall be required or compelled to accept a 
temporary transfer to a non-bargaining unit position. 
Section 24 Layoffs and Recall 
24.1 Layoffs . Employees will be laid off in accordance with Com-
pany wide seniority in the classification in which layoffs occur. The Com-
pany wil l make every reasonable effort to provide employees identified for 
layoff w i th a minimum of two (2} weeks advance notice. The general layoff 
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procedures of non probationary employees shall be applied in accordance 
wi th the fol lowing principles and conditions: 
24.1.1 An employee scheduled for layoff who has attained the 
greatest seniority will be placed in an available opening in a lateral or higher 
classification in lieu of layoff, provided, however, that the employee is 
qualified on the basis of prior training or work experience including work 
experience wi th the Company. 
24.1.2 In the event there is no available opening, an employee 
scheduled for layoff will be permitted to displace the least senior employee in 
a lower rated classification previously held. 
24.1.3 In the event there are no less-senior employees in a lower 
rated classification previously held, the employee scheduled for layoff wil l 
then be permitted to displace the least senior employee in a lower classifica-
tion not previously held, provided however, that the employee is qualified on 
the basis of prior training or work experience, including work experience wi th 
the Company. 
24.1.4 For the purpose of this Section 24, a classification shall be 
considered to have been previously held, when it shows on Company 
records that the employee has been classified in a classification for a mini-
mum of five hundred (500) work hours. 
24.2 Recall 
24.2.1 Layoffs shall be considered of a temporary nature in that 
when vacancies occur in classifications previously held for which employees 
are qualified, they shall be recalled to work in order of Company wide 
seniority. In addition, bargaining unit empioyees shall also be constdered for 
recall upon an available opening, to classifications not previously held before 
resorting to open hire, provided, however, that the employee is qualified to 
perform the work available, and the recall list of the classification has been 
exhausted. 
24.2.2 Any offer of recall shall be made by certified mail to the last 
known address on file with the Company. An employee's name wil l be 
stricken from the recall list should the employee fail to answer a recall letter 
wi thin seven (7) working days, or the employee refuses recall. 
24.2.3 Any employee recalled to work will retain any sick leave credit 
accumulated as of the date of layoff. 
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24.2.4 Employees recalled to work from layoff status shall be credit-
ed w i th accrued seniority less the period during which they were off the 
Company payroll. 
24.2.5 Nothing herein shall be construed as a work guarantee or no 
layoff policy, provided, this does not altere Section 44 hereof. 
Section 25 Severance Pay 
25.1 An employee who has completed ten (10) or more years of 
continuous service with the Company and who is permanently dropped from 
the Company's service because of a reduction in force shall receive forty 
(40) hours' severance pay for each full year of continuous service, with such 
pay computed at the employee's basic straight-time rate of pay at the time 
of termination. 
25.2 Severance pay will not be paid in the event of resignation, 
discharge, retirement, or death. 
25.3 Any employee who accepts severance pay under this section 
wi l l , if a job opening occurs, be given preference for the job provided the 
employee is qualified to perform the job. If rehired, however, it will be as a 
new employee. The Company's obligation toward notifying such employee 
of the job opening shall be limited to sending notice of the job opening by 
registered mail to the employee's last known address, wi th a copy of such 
letter to the Union. If the Company has not heard from the employee within 
ten (10) calendar days from the time such letter is mailed, it wil l be deemed 
that the employee is not interested in the job and will be disqualified for any 
such job opening opportunities in the future. 
Section 26 Health & Welfare Medical, Dental, Prescription Drug, and 
Vision Care Plans. 
26.1 The Company shall contribute to the Hawaii Teamsters Health & 
Welfare Trust Fund on or before the 15th of each month, the sum deter-
mined by the Trust Fund Trustees to maintain the health and welfare medi-
cal, prescription drug, dental, vision care, and life insurance benefits for each 
covered employee who has been compensated for at ieast eighty-seven (87) 
straight-time hours during the previous calendar month. 
26.1 .2 The parties mutually agree that the benefits and level of 
benefits to be provided shall be determined solely by the Trustees of the 
Hawaii Teamsters Health and Welfare Trust Fund, and the Company shall 
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continue to pay for any increased cost as determined by the Trustees of the 
Hawaii Teamsters Health and Welfare Trust Fund. 
Section 27 Disability Retirement A p p r o y j d b y Social Security. 
27.1 For purposes of this section, the disabled employee must: 
27.1.1 Be fully vested by the Western Conference of Teamsters 
Pension Plan; 
27.1 .2 Retire on or after August 1, 1994; and 
27.1.3 Have been approved by the Social Security Administration for 
permanent disability under the Social Security Act. 
27.2 Pursuant to the Agreement of November 1, 1994, the Company 
agrees to continue making monthly contributions to the appropriate Health 
and Welfare Fund for each eligible employee, and his/her dependents, who is 
awarded permanent disability benefits under the Social Security Act for a 
maximum period of twenty-four (24) months following the month of the 
disability or until the first month in which the employee is eligible for Medi-
care coverage, whichever comes first. The 24-month period shall begin in 
the month following the month in which the award is made by the Social 
Security Administration. 
27.2.1 In the event that an employee has applied for disability 
benefits under the Social Security Act , but such application has not yet been 
approved, the employee may, at his/her opt ion, continue health and welfare 
coverage by making self-payments directly to the Teamsters Health and 
Welfare Trust Fund at the Trust Fund's COBRA rates. In the event that the 
employee's application for a disability pension under the Social Security Act 
is subsequently approved, the Company snail reimburse the employee for 
COBRA self-payments up to a maximum of three (3) additional months' 
payments. 
27.2.2 The Company also agrees to continue to make monthly 
contributions for employee, and his/her dependents, who may have been 
granted an early retirement disability pension under the Social Security Act 
after September 1, 1992, for a maximum of 24 months or until the employee 
is eligible to receive Medicare coverage, whichever comes first. No retroac-
tive payments will be made to employees who retire for medical reasons 
prior to September 1, 1994. 
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Section 28 Supplemental Health Plan for Retired Employees and 
Spouses. 
28.1 The Company agrees to contribute twenty-one cents (210) per 
straight-time compensable hour toward a supplemental health fund for retired 
workers and their spouses. 
28.2 For purposes of this Section 28, retired workers are defined to 
include those workers who meet the following eligibility rules: 
28.2.1 Be at least age 62 at the time of retirement; 
28.2.2 Be fully vested by the Western Conference of Teamsters 
Pension Plan; 
28.2.3 Retire on or after July 1, 1984. 
28.3 The Trustees are directed to continue all existing benefits to 
retirees and workers who are receiving such benefits as of July 1 , 1986, or 
who thereafter first became eligible for such benefits. At such time as it 
appears, based on the advice of the Fund's consultant, that contributions 
wil l not support the existing benefits, the Trustees shall determine how best 
to structure such supplemental benefits from the amounts made available by 
these payments. The Company will discuss an alternate plan or administra-
tor wi th the Union. 
Section 29 HRT Retiree Group Life 
29.1 The Company shall continue to contribute $1.98 per month to 
provide group life insurance coverage under the Aetna Life Insurance Com-
pany policy for former HRT retired employees. 
Section 30 Physical Examinations Required by the Employer. 
30.1 Any employee who is required to undergo an annual physical 
examination shall receive two (2) hours straight-time pay if the examination 
occurs on the employee's own time. 
Section 31 Group Legal Services. 
31.1 The Company shall contribute to an approved trust fund, on 
account of each member in the bargaining unit, five cents (50) for each 
straight-time compensable hour toward a group legal services plan. It is 
agreed that none of the services provided by this plan shall be used in any 
24 
suit or action by the Union or its membars against the Company and/or its 
officers and employees or against the City and County of Honolulu. 
Section 32 Retirement and Layoff Credit. 
32.1 Upon retirement or layoff, an employee shall receive a retire-
ment credit for accumulated sick leave. The retirement credit shall be paid in 
a lump sum. The value of the retirement credit shall be determined by 
multiplying the number of accumulated sick leave hours by fifty percent 
(50%) of the employees then current straight-time hourly rate. For purpos-
es of this section, the number of sick leave hours shall be determined on the 
basis of eight (8) hours per day of accumulated leave. 
32.2 To qualify for the benefits under this Section 32, a retiring 
employee must meet the following eligibility rules: 
32.2.1 Be at least age 62 at the time of the retirement; 
32.2 .2 Be fully vested by the Western Conference of Teamsters 
Pension Plan; 
32.2.3 Retire on or after April 8, 1990. 
Section 33 Pension Plan. 
33.1 The Company agrees to accept the provisions of the Western 
Conference of Teamsters Pension Trust Fund and their successors in trust 
are and shall be its representatives and consents to be bound by the rules 
and regulations established or as may be established by the trustees of such 
Trust Fund. The Company shall contribute into the Western Conference of 
Teamsters Pension Trust Fund on account of each member in the bargaining 
unit a sum of one dollar and thirty three cents ($1.33 ) for each straight-time 
hour for which compensation is paid, which shall not include any overtime 
hours or fraction thereof as defined in Section 17, said amounts to be 
computed monthly. 
33.2 In addition, the Company shall continue to contribute an 
additional six point five percent (6.5%) of the pension contribution 
per compensable straight-time hour for the PEER (Golden 84) program. 
33.3 Effective March 1, 1997, the Company shall increase its 
contribution for basic Western Conference of Teamsters Pension Plan 
benefits to One Dollar and thirty-eight cents ($1.38) per straight-time hour 
for which compensation is paid, but not for overtime. 
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33.4 Effective March 1, 1998, the Company shall increase its 
contributions to the Western Conference of Teamsters Pension Plan to One 
Dollar and forty-five cents ($1.45) per straight time hour for which compen-
sation is paid, but not for overtime. 
33.5 Effective September 1, 1998, the Company shall increase its 
contributions to the Western Conference'o"f Teamsters Pension Plan to One 
Dollar and fifty cents ($1.50) per straight time hour for which compensation 
is paid but not for overtime. 
33.6 Effective March 1, 1999, the Company shall increase its 
contributions to the Western Conference of Teamsters Pension Plan to One 
Dollar and sixty cents ($1.60) per straight time hour for which compensation 
is paid, but not for overtime. 
33.7 Effective March 1, 2000, the Company shall increase its 
contribution to the Western Conference of Teamsters Pension Plan to One 
Dollar and seventy-two cents ($1.72) per straight time hour for which 
compensation is paid but not for overtime. 
33.8 The Company shall increase its contributions to the Western 
Conference of Teamsters Pension Plan in accordance with its Safety Incen-
tive Program contribution rate as specified in Section 41 if applicable. 
33.9 Deferred Compensation Plan: The Company shall continue the 
employee 457K deferred compensation plan as was established as directed 
by the Trustees of the OTS-Hawaii Teamsters Retirement Trust Fund. The 
Trustees of the Plan may expend funds for the purpose of administration, ' 
plan consultant, legal expenses, etc., necessary for the proper establishment 
and administration of the employee 457K deferred compensation plan but 
not as for the purpose of making contributions or matching contributions for 
individual employees. The employee 457K deferred compensation 
plan and all investment activity thereof shall be managed by an established 
financial institution located in the State of Hawaii. 
Section 34 Departmental Practices.-
34.1 Maintenance Department: The Company agrees to continue its 
present practice of providing free laundry for uniforms in the Maintenance 
Department and a ten (10) minute coffee break in the morning for employees 
in the Maintenance Department only. 
34.2 Tool Allowance (Mechanics): Mechanics and skilled trades 
persons who have worked at least 1,350 hours during the prior fiscal year 
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shall receive a tool allowance of $250 per year payable wi th the November 
30 payroll. For purposes of this Section 34, mechanics and skilled trades 
persons shall include lead person, first class and second class mechanics and 
skilled trades persons, steam cleaners, apprentices, and helpers only. 
34.3 CDL Renewal. Upon obtaining a CDL renewal, the employee 
shall be reimbursed for the CDL renewal license fee. 
34 .4 Cars for Road Supervisors. Road Supervisors' cars shall be air 
conditioned as soon as practicable as vehicles are replaced. 
34.5 Mechanic Training and Apprenticeship Program 
34.5.1 The Company will continue to operate a Training and Appren-
ticeship Program for Mechanics agreed upon by the Union, and approved by 
the State of Hawaii Director of Labor and Industrial Relations. In addition to 
defined wage compensation, the program will include: 
34.5 .2 Development of the training program. 
34.5.2.1 Employees who directly train apprentices or trainees shall be 
entitled to a premium of ten percent (10%) in addition to their regular rate of 
pay for designated training time only. 
34 .5 .2 .2 A committee of three (3J Company and three (3) Union 
members wil l coordinate joint efforts to the program. 
34.6 For mechanics going on trouble calls, Heavy Equipment 
Mechanic upgrade will be allowable if the nature of the work performed 
merits Heavy Equipment Mechanic's pay. This determination will be made 
by the foreman and/or superintendent. Drivers of the wrecker wiil be paid 
Heavy Equipment Mechanics' pay while on bus towingassignments. 
34.7 With respect to the mechanics classification, permanent lateral 
transfers are allowable only within similar shops such as AC- to-AC, Brake-
to-Brake, Body-to-Body. All other movements will go through the normal 
selection process. 
34.8 Accident or Other Reports: All employees who are required to 
make out an accident report, evaluations, or other information to the Com-
pany outside of their working hours wil l be paid one-half iVi) hour time at 
their regular straight-time rate of pay for each report. No employee shall 
submit, or be required to submit, information to the Company that is false. 
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Section 35 Paydays. Paydays for hourly employees shall be on the 
fifth (5th) and twentieth (20th) of each month when possible, but in no case 
shall the payday be delayed more than two (2) days. For the convenience of 
employees, the Company shall post the payday schedule semiannually. 
Section 36 Payment for Court Appearance and Jury Duty. 
36.1 Any employee who is required by the Company to appear in 
court during off-duty hours shall be paid for the actual time the employee is 
required to be available. 
36.2 Employees who are called to serve or who serves on a trial jury 
shall be relieved of their regular duties during the period of such service and 
will be paid the difference between the amount paid by the government for 
such jury duty and the regular straight-time rate of pay for the time during 
that period when they would ordinarily have been working. 
Section 37 Extra Work for Non-Operators. Extra work outside the 
Transportation Department wil l be rotated among qualified employees, giving 
due consideration to the express desires of employees regarding additional 
work. . 
Section 38 Free Transportation. Free transportation shall be granted 
to all employees over all lines operated by the Company. jP>\^S 
F Section 39 Traffic Violations. LE COPY 
39.1 Each employee while operating a Company vehicle wil l be 
responsible for all traffic violations. An employee arrested for a traffic 
violation shall discuss the matter wi th the appropriate superintendent or 
department head before reporting to court or consulting the Company's 
attorneys. An employee operating a Company vehicle and arrested for a 
traffic violation may call upon the Company's attorneys wi thout cost for 
advice. The services of the attorneys are not, however, available for court 
cases unless employed by the individual employee. Should the employee, 
after retaining the Company attorney, be acquitted in court or have the case 
dismissed or a nolle prosequi entered, the Company will assume the attorney 
fees, court costs, and lost t ime. 
39.2 The Company shall pay the fine, costs, and lost time which an 
employee has had to pay or bear because of a traffic violation caused by 
faulty equipment which came about through no fault of the employee. 
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Section 40 Leaves of Absence Without Pay. 
40.1 Employees holding elective or appointive office in the Union 
shall be granted leaves of absence on Union business, wi thout pay and 
wi thout loss of seniority, when requested in wri t ing, provided reasonable 
notice shall be given for such leaves of absence. The number of such 
employees shall be restricted to such number as will not interfere with the 
operations of the Company. Such employees shall, upon their return to 
duty, be placed in the positions to which they would be entitled had they not 
been granted leave. 
40.2 Employees wi th one (1) year's service shall be granted leave of 
absence wi thout pay for a period of up to six (61 months for disabilities 
caused or contributed to by pregnancy, miscarriage, abortion, childbirth, and 
recovery therefrom. This period may be extended through mutual consent of 
the Company and the employee. Seniority shall accrue during the ieave of 
absence. The commencement of the leave of absence shall be subject to 
the requirements of the position and the physical condition of the employee 
as attested to by a qualified physician. 
40.3 An employee returning from a leave of absence wi thout pay for 
disabilities caused or contributed to by pregnancy, miscarriage, abortion, 
childbirth,.and recovery therefrom, shall be reinstated in the employee's 
former position. If the employee's former position has been eliminated, the 
employee shall be reinstated in a position similar to the one vacated. 
Section 41 Committee on Safety. 
41.1 Realizing that there are many conditions of safety connected 
wi th the Company's operations which cannot be dealt w i th specifically in an 
Agreement and which should be adjusted to the benefit of the Company and 
its employees, the Company and the Union will establish a Committee on 
Safety within two (2) weeks of the signing of this Agreement. 
41.2 The Company will appoint three (3) representatives and Union 
wil l appoint three (3) employees of the Company as representatives. The 
Committee wil l elect a chairman. Vacancies shall be filled within one (1) 
week of their occurrence. The Committee will meet at least quarterly during 
normal working hours. Union members of the Committee shall be paid for 
time spent in committee meetings not to exceed one (1) hour per meeting at 
straight-time rate, if such meetings are held when such employees are not on 
duty. 
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41.3 A representative of the Union, not necessarily an employee of 
the Company, shall be authorized to make a monthly safety inspection tour 
of facilities and equipment. Such Union representative may report any 
findings and recommendations to the Committee on Safety. The status of 
such Union representative shall be merely that of advisor to the Committee. 
41 .4 The Committee shall also receive from Management and emplo-
yees suggestions relative to health and safety measures. 
41.5 It shall consider such matters and, upon a favorable vote of a 
majority of its members, shall make recommendations to the Company and 
the Union. A minority may also file and make public a report on any such 
matter. The Company and the Union shall give careful consideration to all 
recommendations of the Committee. 
41.6 The parties mutually agree to a safety program incentive for 
bargaining unit employees to provide increased contributions to the Western 
Conference of Teamsters Pension Fund based upon reductions of the per-
centage rate of Operator & Maintenance work hours due to compensable 
injuries or illness under the Workers' Compensation Act, in comparison wi th 
actual Operator & Maintenance work hours. 
The incentive contribution to the pension plan shall be made for each 
compensable straight time hour for which other pension contributions are 
made, commencing September 1, 1998, and will be as fol lows: 
Achieved Rate During Prior Incentive Pension Contribution 
Completed Fiscal Year 
3 .0% or better(lower) 5 cents 
2 .0% or better (lower) 10 cents (non-cumulative) 
Section 42 Sign-ups for Runs. 
42.1 Sign-ups for runs shall be held quarterly and completed not less 
than ten (10) days prior to the date on which each quarterly schedule goes 
into effect. 
42.2 Quarterly schedules shall become effective as fol lows: the first 
Sunday in March, the first Sunday following the closing of public schools in 
June, the Sunday before the opening day of public schools in September, 
and the first Sunday in December. 
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42.3 When schedules are changed for regular quarterly sign-ups, 
they shall be posted in the schedule room aiong with a corrected departmen-
tal seniority list of all operators five (5) days (including Sundays and holi-
days) before each sign-up. Such schedules and seniority list shall be made 
available to the Union. 
42 .4 Should there be a general revision of schedules on any line, a 
new sign-up wil l be held for that line provided, however, that should more 
than five (5) runs be eliminated from that line, a general sign-up will be held. 
When line sign-ups occur, a run which is made up of work on two (2) or 
more lines wil l be considered as a run on the line on which the longest 
period of time is worked. After any two (2) such line sign ups have been 
held in any one scheduled quarter, an additional general schedule revision on 
any line will require a general sign-up for the balance of that quarter. 
42.5 When line sign-ups occur or when there is a general sign-up 
between regular quarterly sign-ups, the schedules wil l be posted in the 
schedule room four (4) days (excluding Sundays) along wi th a corrected 
departmental seniority list of all operators before each sign-up. 
42.6 The Company agrees that eighty-five percent (85%) of the 
scheduled runs in the Transportation Department will be completed within 
thirteen (13) consecutive hours, but not including reporting time or travel 
t ime. One hundred percent (100%) of the regular scheduled runs wil l consist 
of at least eight (8) hours of work per day, including reporting time and 
.travel time allowances. 
42.7 An unattached extra which consists of seven (7} or more hours 
of work and which goes out more than two (2) times in any calendar week 
will be considered as a regular run for the balance of the sign-up and will pay 
eight (8) hours if and when it goes out. 
42.8 Any operator who is not present at a sign-up and who has not 
notified the Company by memorandum of the desired runs shall be signed up 
on a run by a representative of the Union provided, however, that the Union 
shall notify the Company in writing who its representative will be at least 
three (3) days prior to any sign-up. In the event that neither the operator nor 
a representative of the Union is present at the sign-up and the Company has 
not been notified by memorandum of the run for which the operator desires 
to sign, the Company official in charge of the sign-up will sign the operator 
on the run most similar to the operator's previous run or, in the opinion of 
the off icial, a better run. 
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42.9 An operator who does not wish to sign up for a regular run at 
any general or line sign-up may elect to be placed on the extra list wi thout 
loss of seniority for sign ups, even though the operator may pass up a run 
which becomes vacant. 
Section 43 Extra Work. 
43.1 The assignment to operators of extra runs wil l be handled as 
fol lows: 
43.1.1 Operators may volunteer for extras by 12:00 noon on the day 
previous to that on which they desire an extra. If they so desire, they may 
also volunteer for the entire week in advance or for any part thereof. Should 
more operators volunteer than are needed to fill the extras available, seniori-
ty shall prevail in selecting the volunteers. 
43 .1 .2 However, an operator with seniority who has filled one extra 
wil l not take out another the same week while there are volunteers waiting 
who have not yet taken out their first extra. 
43.1.3 In case of an abnormal amount of extras necessary for special 
or chartered service, the Company will post a request for additional volun-
teers for this service as soon as information is available. 
43 .1 .4 If a sufficient number of operators have not volunteered 
by 12:00 noon on the day previous to the one on which service is required, 
the remaining extras will be assigned to operators on a rotating basis. 
Exceptions will be made to procedure by the proper official on the basis of 
physical qualifications, emergencies, or if working extras entail an excessive 
number of hours. The assignment of extras, both voluntary and Company 
assigned, will be posted by 2:00 p.m. on the day previous to the work. 
43.1.5 Anyone having an extra assigned by the Company who 
can obtain a satisfactory substitute will be permitted to do so. The substi-
tute maintains the former position on the rotation list and the operator 
obtaining the substitute will be placed on the rotation list in the same 
manner as if the operator had worked. 
43.1.6 Operators who oversleep when assigned by the Company 
to work extra hours or who fail to take out extra work assigned will be 
carried over at the head of the rotation list for work the fol lowing day. 
43.2 It is understood that as long as sufficient volunteers are ob-
tained there will be no necessity for assigning extra work and the rotation 
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list wi l l remain inactive. Extra work wi ' l be assigned only when there is not a 
sufficient number of volunteers. 
Section 44 Extra List Operators' Guarantee. 
44.1 For the purpose of this section., a stand-by report is defined as 
reporting to the dispatcher at any one of the reports listed on the daily work 
sheet for the purpose of standing by for possible work assignment and shall 
specifically not include other reports required by the Company such as 
reports at the conclusion of an assignment, reports for extras, reports for 
charters, reports for previously assigned work schedules, etc. 
44.2 Extra list operators shall not be required to stand by more than 
twenty- five (25) reports per month of such duration as specified by the 
Company provided, however, that an extra list operator shall not be required 
to standby more than one (1) report per day and this standby report shall be 
of no more than four (4} hours' duration from Monday through Friday and no 
more than five (5) hours' duration on Saturdays, Sundays, and Holidays. An 
extra list operator who stands by the full number of reports designated by 
the Company shall be guaranteed Fifteen Hundred Dollars 
($1,500.00) per month. 
44.3 In the event an extra list operator on report does not catch out, 
the operator shall be paid minimum wage on weekdays for the period the 
operator stands report. If the operator does catch out, the operator shall 
receive the amount which the run calls for as the total compensation for the 
time the operator stood on report plus the time spent in operating the run. If 
the compensation spread over the time of the run plus the time the operator 
stood the report is less than minimum wage, the Company will pay such 
amount as is necessary to bring the total compensation up to the minimum 
wage. 
44 .4 In no event shall the report time stood by an extra-list operator 
be considered in determining time worked by that operator for purposes of 
computing overtime or spread-time compensation under this Agreement. 
44.5 It is understood that the Company wil l reduce the amount due 
under this guarantee in proportion to the number of reports which an extra 
list operator, through no fault of the Company, fails to stand by in relation to 
the number of reports designated by the Company. Upon request, the 
Company shall within seven (7) calendar days make known to the Union the 
number of reports which an extra list operator, through no fault of the Com-
pany, fails to stand by in relation to the number of reports designated by the 
Company, 
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44,6 Work performed by an extra list operator on the 
operator's regularly scheduled day off shall not be counted toward the 
guarantee. When the work performed by an extra list operator other than on 
a full scheduled regular run (stand-by time specifically excluded} is in excess 
of a spread of twelve (12) hours in any one day, the Company will pay ONE 
and one-half (1-1/2) for that portion of.the.work which is in excess of a 
spread of twelve (12) hours. 
Section 45 After Hours Extra Guarantee. An operator required by 
the Company to report after working hours for extra work shall be guaran-
teed a minimum of one (1) hour's work. 
Section 46 Regular Run Guarantee. 
46.1 An operator signed on a regular run shall be guaranteed at least 
the amount of pay the regular run calls for should the regular run be can-
celed and the operator be placed on another run. 
46 .2 Should an operator's run be increased after a sign-up, the 
Company wil l pay ONE and one-half (1-1/2) for such increase as long as 
such increase is in effect. However, where a run has some guarantee t ime, 
the operator will be paid ONE and one-half (1-1/2) only for that portion of 
the increase in excess of eight (8) hours. 
46.3 In the event the length of the run is reduced, whether tempo-
rarily or otherwise after a sign-up, the operator will be paid for the length of 
the run if such run is taken out for which the operator originally signed; and 
the operator may, pursuant to the present practice, be required to stand by 
for the time the operator would have been working. 
46 .4 Operators reporting for regular scheduled runs which are 
assigned to them and which do not go out because of inclement weather 
shall be paid a minimum of four (4) hours and shall be required to stand by. 
Section 47 Report and Travel Time. Operators making a report and 
who are required to report to the dispatchers will be paid the allowance 
shown in Column "A" for the purpose of reporting and traveling to the 
location of their vehicle. Operators who are required to travel from one relief 
point to another and who are required to report to the dispatcher after the 
complet ion of their run wil l be paid the allowance in Column "B . " 
Section 48 Travel Time, Operators required to report to the dis-
patcher after completion of their run will be paid travel time as shown in 
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Column "B." Operators shall be al lowta an additional 5 minutes for 
precheck if their vehicle is equipped wi th a wheelchair lift. 
Report and Travel Time 
Location , - A B 
Report and Travel Time 
Travel Time: Only: 
Minutes 
Kalihi-Palama Division Minutes Allowed Allowed 
Ala Moana Center (Ala Moana Blvd.} 
Ala Moana Center (Keeaumoku) 
Alakea and Hotel 
Alapai and Hotel 
Beretania and Kalakaua 
Bethel and Hotel 
Bishop and Hotel 
Houghtailing and King 
Iwile and King 
Kailua Road and Oneawa 
Kalanianaoie and Kailua Road 
Kapiolani and Waialae 
Keeaumoku and King 
King and Beretania 
King and Kalihi 
King and Owen 
King and Pensacola 
King and Punahou 
King and Punchbowl 
Middle Street and Kaua 
Nuuanu and Pauahi 
River and Pauahi 
St. Louis and Waialae 
Waialae and Koko Head 
King and Kam IV Road 
Monsarrat and Kalakaua 
Mokauea and King 
Halawa Division 
Alakea and Hotel 20 15 
Bishop and Hotel 20 15 
47 
43 
31 
36 
47 
29 
30 
17 
26 
35 
30 
30 
42 
25 
16 
10 
39 
43 
33 
12 
28 
26 
30 
30 
11 
63 
15 
39 
43 
26 
35 
40 
24 
25 
13 
21 
30 
25 
25 
37 
20 
12 
5 
34 
40 
28 
7 
23 
21 
25 
25 
7 
71 
11 
35 
Bishop and King 20 15 
Kahuapaani and Ulune 8 3 
Kamehameha Hwy. and Achiu 40 35 
Kamehameha Hwy. and California 25 20 
Kamehameha Hwy. and Salt Lake Blvd. 12 7 
Pali Hwy. and Beretania . - 20 15 
Red Hil! (Ala Kapuna} 10 5 
Ulune and Halawa Valley Street 8 3 
Farmington and Kahuali 17 12 
Farmington and Waipio Pt. Access Road 17 12 
King and Beretania Junction 0 15 
Section 49 Safety Awards. An operator completing the fol lowing 
number of consecutive years of active service without a chargeable accident 
will receive a safety award in the amount indicated below: 
Number of Consecutive Years 
Without a Chargeable Accident Cash Award 
1 year $50 
2 years $100 
3 years $150 
4 years $200 
5 years and thereafter $250 
Section 50 Instructor's Pay. All operators while instructing another 
operator or trainee on the line will be paid ONE and one-half (1-1/2). 
Section 51 Payment for Court Appearance and Guarantee - Opera-
tors. An operator having a regular run who is required as a result of work 
w i th the Company or by the Company to appear in court other than for 
traff ic violations (covered by Section 39) and such court appearance occurs 
while on duty will be guaranteed what the operator's run calls for but wi l l be 
available for work under the same conditions as if the operator's had worked 
the regular run. Any operator on the extra list who is required as a result of 
work wi th the Company or by the Company to appear in court other than for 
traff ic violations (covered by Section 39) shall be guaranteed eight (8) hours 
at the regular rate of pay provided, however, that the operator shall be 
available for work under the same conditions as any extra list operator. If 
such court appearance occurs on a day off or while the operator is on 
vacat ion, then it shall be considered as time worked and shall be compensat-
ed for at ONE and one-half (1-1/2) the operator's regular straight-time rate of 
pay. An employee shall report immediately back to the proper Company 
official after the court appearance is completed. 
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Section 52 Penalty Time for Spreads. When the work performed on 
regular scheduled runs is in excess of a spread of ten and one-half (10-1/2) 
hours in any one (1) day, the Company will pay ONE and one-half (1-1/2) for 
that portion of the run which is in excess of a spread of ten and one-half 
(10- 1/2) hours. 
Section 53 Special Procedure on Days Off - Operators. 
53.1 An operator who is released voluntarily after standing a report 
or reports shall be considered as having a day off on that day when released 
by the dispatcher. 
53.2 When regular days off are canceled by the Company, an 
operator signed on a relief run shall be paid not less than the relief run would 
have paid in hours. 
53.3 When days off are canceled, a day operator shall not be re-
quired to work a night run if an extra operator or a night relief operator is 
available. Under the provisions of this paragraph, "night runs" shall mean all 
runs finishing later than 7:00 p.m. 
53.4 An operator signed on a run who under the operator's work 
schedule does not work on a holiday (other than those named in Section 18 
of this Agreement) shall be paid for not less than eight (8) hours' work at the 
regular rate of pay if required to work or report for work on that day. 
Section 54- Reports for Infractions of Rules. 
54.1 An operator being reported by a supervisor for violation of rules, 
regulations, or orders wil l be notified and given the reason at the time the 
violation occurs, if possible. Otherwise, the operator will be notified in 
wri t ing by the supervisor and said notification will be placed in a sealed 
envelope bearing the name of the operator and delivered to him as soon as 
possible after the violation occurs. 
54.2 An operator whose name has been posted for any reason shall 
report to the proper Company official for a private interview at the earliest 
opportunity and, in any event, within twenty-four (24) hours, excluding 
Saturdays, Sundays, holidays, and days off. If the interview is desired 
because of a complaint against the operator, the operator shall be notified in 
wri t ing of this fact. 
54.3 The operator will be paid a minimum of one-tenth (1/10th) of an 
hour and thereafter to the nearest tenth of an hour at the regular straight-
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t ime rate of pay for the time spent in b^ng interviewed by the proper 
Company officials on official Company business. 
54.4 No operator shall be reprimanded in public. 
54.5 Any conflict in the rules or orders of the Company brought to 
the attention of the Company will be corrected immediately. 
Section 55 Oversleep. 
55.1 The first oversleep on the part of any operator will result in 
being cautioned and warned. Thereafter the procedure wil l be as fol lows: 
55.1.1 First oversleep will result in being reduced to the foot of 
the extra list for one (1) day. 
55.1.2 Second oversleep within three (3) months will result in 
being reduced to the foot of the extra list for three (3) days. 
55.1.3 Third oversleep within six (6) months wil l result in being 
reduced to the foot of the extra list for five (5) days. 
55.1.4 Fourth oversleep within six (6) months will result in being 
reduced to the foot of the extra list for seven (7) days. 
55.1.5 Fifth oversleep in six (6) months will result in being 
reduced to the foot of the extra list for nine (9) days. 
55.1.6 After the fifth oversleep, the operator wi l l be placed on 
probation; and if the sixth (6th) and seventh (7th) oversleeps is incurred, the 
operator wil l be on probation, subject to automatic dismissal. 
55.1.7 Sixth oversleep within six (6) months wil l result in being 
reduced to the foot of the extra list for eleven (11) days. 
55.1.8 Seventh oversleep within six (6) months will result in 
being reduced to the foot of the extra list for thirteen (13) days. 
55.2 if the operator concerned has not been dismissed after the 
seventh oversleep, the operator will be reduced to the foot of the extra list 
for fifteen (15) days for each oversleep within the six (6) months ' period and 
wil l still be subject to automatic dismissal. 
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55.3 After the second oversleep, a six (6) months' period wi th no 
oversleeps shall be required to clear the operator's record of oversleeps. 
55.4 An operator's record of oversleeps shall be cleared and the first 
oversleep thereafter will be considered as being the first oversleep and shall 
result in the operator being cautioned and warned if an operator has no 
oversleeps for six (6) months. 
55.5 Any operator working a day run, if compelled to work after the 
allotted t ime, wil l not be given an oversleep on the next report unless the 
operator has been off duty eight (8) hours prior to such reporting time 
provided, however, the operator reports to the dispatcher within two (2) 
hours after the operator's reporting t ime. Under the provisions of this 
paragraph, day runs shall mean all runs finished before 7:00 p.m. 
55.6 In the event a regular operator on the extra list as a result of a 
penalty does not catch out, the operator shall be paid minimum wage for the 
period that the operator stands report. If no catch out occurs, the operator 
shall receive the amount which the run the operator takes calls for as total 
compensation for the time the operator stood on report, plus the time spent 
in operating the run. If the compensation spread over the time of the run 
plus the time the operator stood the report is less than minimum wage, the 
Company will pay such amount as is necessary to bring the total compensa-
t ion up to minimum wage. In no event shall the report time stood by a 
regular operator on the extra list as a result of a penalty be considered in 
determining time worked by that operator for purposes of computing over-
time or spread-time compensation under this Agreement. 
Section 56 Funeral Leave. 
56.1 Employees covered by this Agreement shall be allowed three (3) 
working days as funeral leave wi th pay which shall not be deducted from 
any other leave to which the employee may be entitled. Funeral leave shall 
be granted on such days as designated by the employee provided they fall 
wi thin a reasonable period of time after a death in the immediate family. 
56.2 For the purpose of this section, immediate family is defined as: 
parents, brothers, sisters, spouses, natural or legally adopted children, 
parents-in-law, grand-parents, grandchildren, or an individual who has 
become a member of an immediate family resulting from the "hanai" relation-
ship provided, however, an individual affected by the "hanai" relationship 
shall be entitled to utilize funeral leave only for those members of immediate 
family resulting from the "hanai" relationship. Unmarried employees shall 
also be entitled to claim funeral leave for one house mate per lifetime. 
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56.3 If the death or funeral occurs outside the State of Hawaii, the 
employee shall be granted, upon request, a reasonable number of additional 
days of accumulated vacation leave or leave without pay for travel to attend 
the funeral or to make necessary arrangements for a funeral in the State of 
Hawaii. 
Section 57 Operators' Uniform Shirts. All regular operator employ-
ees shall be entitled to three (3) uniform shirts per year. Uniform shirts wi l l 
be obtained by the Company and distributed to employees. 
Section 58 Uniform Allowance for Mechanics. 
58.1 Mechanics and helpers shall on an optional basis be provided up 
to $50.00/year reimbursement for department uniforms consistent with the 
dress code (defined as blue work shirts as currently used). Said allowance to 
be paid during the month of August. 
Section 59 Parking Fees. 
59.1 Each employee who may desire to park a personal automobile 
during regular working hours shall apply to the Company for a parking 
permit, which shall be valid upon receipt by the Company of the fees 
hereafter directed from month to month. The fees for parking shall be Seven 
and 50/100 Dollars ($7.50) per month and shall be deducted by the Com-
pany by payroll deduction each month. The parking permit shall not be 
-transferable and shall be subject to such rules and regulations as promulgat-
ed by the Company. 
Section 60 Duration.? 
60.1 This Agreement is effective and binding upon the parties from 
, July 1, 1996, up to and including June 30, 2000.'midnight and from year to 
year thereafter unless notice is given in writ ing by either party to the other 
not more than ninety (90) days and not less than sixty (60) days prior to the 
expiration date that it desires to amend, modify, change, or terminate this 
Agreement at such expiration date. 
60.2 In case of notice by either party of its desire to modify or 
change this Agreement, such notice shall contain a memorandum of the 
proposed modifications or changes and a statement that the party giving the 
notice is will ing to begin negotiations within ten (10) days from the date of 
the notice. 
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Section 61 This document contains the entire agreement between 
the parties. No amendments or modifications made be made to this Agree-
ment unless mutually agreed upon, and signed by the President of the both 
parties or their designees. 
Agreed to this / 0 Day of v A - d ^ , 199fiysubject 
to ratification by the bargaining unit and 'fundi rig by the City and County of 
Honolulu. 
IN WITNESS WHEREOF, the parties hereto, through their duly autho-
rized representative, have caused these presents to be executed on the 
/ <£? day of \XJ^-J , 199j?, in Honolulu, State of Hawaii. 
W 
OAHU TRANSIT SERVICES, INC. HAWAII TEAMSTERS AND 
ALLIED WORKERS, LOCAL 996 
Its President 
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Exhibit "A" 
Oahu Transit Services, Inc. 
Salary and Wage Scale 
7/1/96 7/1/97 7/1/98 7/1/99 
General 
Unless a specific wage progression schedule is list in Exhibit A, all new employees hired on or 
after 7/1/97 shall be subjected to the following minimum progression schedule for the job which hired: 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
Transportation Department 
Central Radio Controller 
Assistant Chief Road Supervisor 
Road Supervisor 
Road Supervisor {first six months) 
Temp. Road Supervisor 
Temp. Radio Controller 
Assistant Chief Instructor 
Instructor 
Instructor (first six months) 
Temp. Instructor 
Dispatcher 
Dispatcher {first six months) 
Temp. Dispatcher 
Bus Operators (Hired before 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
Bus Operators (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
70% of top rate 
76% of top rate 
82% of top rate 
88% of top rate 
94% of top rate 
100% F Q) 
$3,605.10 
$3,487.50 
$3,406.00 
$3,317.50 
$3,317.50 
$3,317.50 
$3,487.50 
$3,406.00 
$3,317.50 
$3,317.50 
$3,406.00 
$3,317.50 
$3,317.50 
$13.90 
$14.83 
$15.75 
$16.68 
$17.61 
$18.53 
$3,677.20 
$3,557.30 
$3,474.10 
$3,383.90 
$3,383.90 
$3,383.90 
$3,557.30 
$3,474.10 
$3,383.90 
$3,383.90 
$3,474.10 
$3,383.90 
$3,383.90 
$14.18 
$15.13 
$16.07 
$17.01 
$17.96 
$18.90 
$13.23 
$14.36 
$15.50 
$16.63 
$17.77 
$18.90 
$3,750.70 
$3,628.50 
$3,543.60 
$3,451.60 
$3,451.60 
$3,451.60 
$3,628.50 
$3,543.60 
$3,451.60 
$3,451.60 
$3,543.60 
$3,451.60 
$3,451.60 
$15.43 
$16.39 
$17.35 
$18.32 
$19.28 
$13.49 
$14.65 
$15.81 
$16.96 
$18.13 
$19.28 
$3,825.70 
$3,614.50 
$3,520.60 
$3,520.60 
$3,520.60 
$3,614.50 
$3,520.60 
$3,520.60 
$3,614.50 
$3,520.60 
$3,520.60 
$16.72 
$17.70 
$18.69 
$19.67 
$13.76 
$14.94 
$16.13 
$17.30 
$18.49 
$19.67 
Exhibit BA" 
Oahu Transit Services, Inc. 
Salary and Wage Scale 
7/1/96 7/1/97 7/1/98 7/1/99 
Vehicle Maintenance Department 
Foreperson 
Lead Tire Supervisor (Hired before 7/1/97) 
Lead Tire Mechanic (Hired on or after 7/1/97) 
Lead Mechanic 
Heavy Equip. Mechanic (Hired before 7/1/97) 
Heavy Equip. Mechanic (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year & thereafter 
Second Class Mechanic (Hired before 7/1/97) 
Steam Cleaner (Hired before 7/1/97) 
Steam Cleaner (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
Mechanic Helper (Hired before 7/1/93) 
Entry level 
After first year 
After second year 
After third year 
After fourth year & thereafter 
$3,704.40 $3,778.50 $3,854.10 
SLS 
$20.55 
$20.55 
$19.76 
$16.40 
$17.27 
$20.96 
$20.96 
$20.16 
$21.38 
$21.38 
$20.56 
$3,931.20 
$3,704.40 $3,778.50 $3,854.10 $3,931.20 
$21.81 
$21.81 
$20.97 
$18.99 
$18.27 
3W 
$16.13 
$17.14 
$18.14 
$19.15 
$20.16 
$19.37 
$18.64 
$13.05 
$14.17 
$15.28 
$16.40 
$17.52 
$18.64 
$16.45 
$17.48 
$18.50 
$19.53 
$20.56 
$19.76 
$19.01 
$13.31 
$14.45 
$15.59 
$16.73 
$17.87 
$19.01 
$16.78 
$17.83 
$18.87 
$19.92 
$20.97 
$20.16 
$19.39 
$13.58 
$14.74 
$15.90 
$17.06 
$18.23 
$19.39 
$17.62 $17.97 $18.33 
Exhibit "A" 
Oahu Transit Services, Inc. 
Salary and Wage Scale 
7/1/96 7/1/97 7/1/98 7/1/99 
Vehicle Maintenance Department 
Mechanic Helper (Hired after 7/1/93 
but before 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
Mechanic Helper (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
$12.94 
$13.82 
$14.68 
$15.54 
$16.40 
$17.27 
$14.10 
$14.97 
$15,85 
$16.73 
$17.62 
$12.33 
$13.38 
$14.44 
$15.50 
$16.55 
$17.62 
$15.27 
$16.17 
$17.06 
$17.97 
$12.58 
$13.65 
$14.73 
$15.81 
$16.88 
$17.97 
$16,49 
$17.40 
$18.33 
$12.83 
$13.92 
$15.02 
$16.13 
$17.22 
$18.33 
Service Attendant (Hired before 7/1/93) 
Entry level 
After first year 
After second year 
After third year 
After fourth year & thereafter 
$15.72 
$16.54 $16.87 
« r 
$17.21 $17.55 
Service Attendant (Hired after 7/1/93 
but before 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
Service Attendant (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
$12.40 
$13.22 
$14.07 
$14.89 
$15.72 
$16.54 
$13.48 
$14.35 
$15.19 
$16.03 
$16.87 
$11.81 
$12.83 
$13.84 
$14.85 
$15.87 
$16.87 
$14.64 
$15.49 
$16.35 
$17.21 
$12.05 
$13.09-
$14.12 
$15.15 
$16.19 
$17.21 
$15.80 
$16.68 
$17.55 
$12.29 
$13.35 
$14.40 
$15.45 
$16.51 
$17.55 
Exhibit "A" 
Oahu Transit Services, Inc. 
Salary and Wage Scale 
7/1/96 7/1/97 7/1/98 7/1/99 
Plant Maintenance 
Foreperson 
Lead Tradesperson 
First Class Trade 
Second Class Trade 
704.40 
$20.55 
$19.76 
$18.99 
$3,778.50 
$20.96 
$20.16 
$19.37 
$3,854.10 
$21.38 
$20.56 
$19.76 
$3,931.20 
$21.81 
$20.97 
$20.16 
Trades Helper (Hired before 7/1/93) 
Entry level 
After first year 
After second year 
After third year 
After fourth year & thereafter 
Trades Helper (Hired after 7/1/93 but before 7/1/97) 
Entry level 
After first year 
"After second year 
After third year 
After fourth year 
After fifth year & thereafter 
Trades Helper (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
Utility Worker (Hired before 7/1/97) 
Entry level 
After first year 
After second year & thereafter 
Utility Worker (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
$16.40 
$17.27 
$12.94 
$13.82 
$14.68 
$15.54 
$16.40 
$17.27 
$12.08 
$12.76 
$13.43 
$17.62 
$14.10 
$14.97 
$15.85 
$16.73 
$17.62 
$12.33 
$13.38 
$14.44 
$15.50 
$16.55 
$17.62 
$13.02 
$13.70 
$9.59 
$10.41 
$11.23 
$12.06 
$12.88 
$13.70 
$17.97 
$15.27 
$16.17 
$17.06 
$17.97 
$12.58 
$13.65 
$14.73 
$15.81 
$16.88 
$17.97 
$13.97 
$9.78. 
$10.62 
$11.45 
$12.30 
$13.14 
$13.97 
$18.33 
$16.49 
$17.40 
$18.33 
$12.83 
$13.92 
$15.02 
$16.13 
$17.22 
$18.33 
$14.25 
$9.98 
$10.83 
$11.68 
$12.55 
$13.40 
$14.25 
r . 
Exhibit "A" 
Oahu Transit Services, Inc. 
Salary and Wage Scale 
7/1/96 7/1/97 7/1/98 7/1/99 
Storerooms 
Storekeeper II - Step 
Storekeeper II - Step 
$3,257.90 
$3,090.10 
$3,323.10 
$3,151.90 
$3,389.60 
$3,214.90 
$3,457.40 
$3,279.20 
Storekeeper (Hired before 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
$2,200.50 
$2,347.10 
$2,493.80 
$2,640.60 
$2,787.30 
$2,933.90 
$2,394.00 
$2,543.70 
$2,693.40 
$2,843.10 
$2,992.60 
$2,594.60 
$2,747.30 
$2,900.00 
$3,052.50 
$2,802.30 
$2,958.00 
$3,113.60 
Storekeeper (Hired on or after 7/1/97) 
Entry level 
After first year 
After second year 
After third year 
After fourth year 
After fifth year & thereafter 
FILE COPY 
$2,094.80 
$2,274.40 
$2,453.90 
$2,633.50 
$2,813.10 
$2,992.60 
$2,136.70 
$2,319.90 
$2,503.00 
$2,686.20 
$2,869.40 
$3,052.50 
$2,179.40 
$2,366.30 
$2,553.10 
$2,739.90 
$2,926.80 
$3,113.60 
In recognition of length of service, an additional Ten Cents ($.10) per 
hour wiil be paid after five (5) years of service. For every five (5) additional years 
of service, an additional Ten Cents ($.10) will be paid, such amount to be 
cumulative. The longevity increases shall be made as follows: 
6th year 
11th year 
16th year 
21st year 
26th year 
31 st year 
36th year 
41 styear 
46th year 
Per Hour 
$0.10 
$0.20 
$0.30 
$0.40 
$0.50 
$0.60 
$0.70 
$0.80 
$0.90 
Per Month 
$17.30 
$34.60 
$51.90 
$69.20 
$86.50 
$103.80 
$121.10 
$138.40 
$155.70 
EXHIBIT "B" 
ASSIGNMENT OF WAGES TO COVER UNION 
DUES, INITIATION FEE, AND ASSESSMENT 
To: Oahu Transit Services, Inc. 
I assign to the Hawaii Teamsters & Allied Workers, Local 996, out of my 
wages for union initiation fee, monthly dues, and not more than $2.00 per 
month as assessments, as certified to you in writ ing by the Union, and I 
authorize the payment to the Union each month of the amount so deducted. 
This assignment shall be irrevocable until one (1) year from the date below 
or until the termination date of the applicable collective bargaining Agree-
ment (within the meaning of the Labor-Management Relations Act, 1947), 
whichever occurs sooner, and shall be automatically renewed, and shall be 
irrevocable for successive periods of one (1) year each or for the period of 
each succeeding applicable collective bargaining Agreement, whichever shall 
be shorter, unless at least ten (10) days and not more than twenty (20) days 
before the expiration of each period of one (1) year, or of each applicable 
collective bargaining Agreement, whichever occurs sooner, l give wri t ten 
notice to the Company of my desire to revoke this assignment, or unless the 
same shall be automatically canceled as provided for below. This assign-
ment is automatically canceled when my employment ends or when I cease 
to be employed in a capacity represented by the bargaining unit. 
There shall be no obligation on the part of the Company to make any deduc-
tion beyond the original term of the collective bargaining Agreement existing 
at the date of this assignment unless the Agreement is extended or a new 
Agreement has been negotiated containing an authorization for union fee 
deductions as provided in the Agreement existing at the date of this assign-
ment. 
Date: 
Employee: 
Receipt of foregoing assignment is acknowledged: Oahu Transit Services, 
Inc. 
Date: 
EXHISiT "C" 
Company POLICY AND UNION RECOGNITION 
It is the policy of the Company to recognize that a strong and responsible 
union is desirable. The Company also recpgnizes that a strong and respon-
sible union is possible only to the extent that the employees take part in the 
union and its activities. The Company declares that it will not make any 
statement or commit any act to 
discourage any employee wi th respect to membership in the union. 
Your attention is invited to the Agreement between the Oahu Transit Ser-
vices, Inc., and the Hawaii Teamsters and Allied Workers, Local 996 . 
Oahu Transit Services, Inc. 
EXHIBIT " D " 
NOTIFiCATIONS OF HIRING, TERMINATIONS, 
AND PROMOTIONS 
Date: 
To: Hawaii Teamsters & Allied Workers, 
Local 996 
The person below has been: 
Hired as on 
Terminated from payroll because on 
Promoted to on 
Classification Rate $ 
Name Address 
Oahu Transit Services, Inc. 
By 
Hawaii Teamsters and 
Allied Workers, Local 996 
904 Kohou Street, Suite 102 
Honolulu, Hawaii 96817 
Gentlemen: 
In conjunction wi th the collective bargaining Agreement being executed 
simultaneously wi th this letter, it is hereby understood and agreed as fol-
lows: 
1. The Company and the Union agree to establish an objective point 
rating system for the purpose of evaluating employees seeking promo-
t ions. This point rating system shall assign numerical scores for the 
various qualifications necessary to fill a particular position. Each 
employee seeking promotions shall be evaluated by the above-men 
tioned procedure and, if the scores attained are equal, the senior 
employee shall receive the promotion. If a junior employee receives a 
higher score, the junior employee shall receive the promotion. It is 
understood that the Union shall have the right to review all such 
ratings made by the Company and any disagreements on the ratings 
shall be resolved through the grievance procedure. 
2. It is expressly understood that notwithstanding any provision of the 
Agreement, employees shall not suffer any reduction of existing 
wages and benefits. 
3. The Company shall give paid time off to drivers who are 
involved in accidents causing death. 
Oahu Tra ervices, inc. 
UNDERSTOOD AND AGREED: 
HAWAII TEAMSTERS AND 
ALLIED WORKERS, LOCAL 996 
Its President 
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GRIEVANCE SETTLEMENT AGREEMENT 
The purpose and intent of this grievance settlement agreement, is to 
reinforce the contractual rights of bargaining unit employees within 
the Maintenance Department with regard to the selection of earned 
vacation pursuant to Section 15 of the current Company-Union 
agreement. These contractual rights appear under item #1 below. 
Further, is also intended by this grievance settlement agreement, to 
both recognize and continue the existing past practice within the 
Maintenance Department in providing Maintenance Employees with 
alternative options when selecting earned vacation. These 
alternative options appear under items #2 and #3 below. It is 
further agreed and understood between the parties that mainenance 
employees may also be permitted to select earned vacation pursuant 
to item #4 below, provided the affected employees unanimously 
execute a voluntary informed consent agreement. 
Based upon the above, it is mutually agreed on a non precedent 
basis, in full and final settlement of the maintenance grievances, 
that bargaining unit personnel employed in the Maintenance 
Department will select earned vacation as follows: 
CONTRACTUAL RIGHT 
1. It is agreed and understood that Maintenance employees with 
twenty-one (21) days of earned vacation may elect to exercise 
their contractual rights by taking all earned vacation in one (1) 
consecutive twenty-one (21) day period, or they may exercise the 
contractual option of splitting their vacation into two (2) vacation 
periods with selection made at one (1) sitting. 
PAST PRACTICE ALTERNATIVE OPTIONS 
2 It is agreed and understood that Maintenance employees with 
twenty-one (21) days of earned vacation may have the option of 
splitting their vacation into one (1) two (2) week period, and 
one (1) - 1 week period (or vice versa) at the first sitting. The 
remaining one (1) week of earned vacation shall be selected on 
the next seniority rotation 
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Page 2 of 2 
Grievance Settlement 
Maintenance Employees Vacation Sign Up 
3. It is agreed and understood that' Maintenance employees with 
twenty-one (21) days of earned vacation may have the option of 
selecting two (2) one (1) week periods at the first sitting, and the 
remaining two (2) weeks shall be selected in one (1) week 
increments or a single increment of two (2) weeks on the next 
seniority rotation. 
VOLUNTARY INFORMED CONSENT 
4. It is agreed and understood that specific shop and shifts within 
the maintenance department may voluntarily agree to sign and 
select their earned annual vacation by rotating the selection, in 
seniority order, after one (1) selection period. It is agreed and 
understood that the parties have to argument with this procedure, 
provided however that each maintenance employee in thte specific 
shop and shift indicates his/her desire to proceed in this matter by 
voluntarily executing and informed consent agreement. 
Enclosed please find two (2) original copies of this agreement. If all 
of the foregoing correctly sets forth your understanding of our 
agreement, please affix your signature in the space provided below 
and return one (1) copy to my office, while retaining one (1) copy for 
your records. 
FOR: HAWAII TEAMSTERS AND 
iD WORKERS, LOCAL 996 
FOR TRANSIT SERVICES 
J^T~7; 
DATED 
ambrella, President Roger Morton, Senior V.P., 
&. Director of Operations 
DATED/2/ -Z9. /??<=> 
p P^CSf-
OTS MAINTENANCE DEPARTMENT: Vacation bid options 
OTS Mainenance employees have the right to exercise their seniority 
rishts in accordance with the contract, by which thay may soiit their 
21 days vacation into two sections, which shaii be bid by .company 
seniority. Under the terms of the recent grievance settlement, 
Maintenance employees have additional options beyond the strict. 
language of the. contract, in that they may take advantage of the 
extra flexibility offered in this department. Thus you may split your 
vacation credit into up to four portions (of one, two or three weeks), 
any two of which may be bid in the first round of vacation bidding, 
with the remainder bid in the second round. 
•otvv'i-.r.stanams .-riamtenance emuiovees also retain the 
ngn: co DIG accoroing to past practice i;ci:r rcunus or otccmg \:\ one-
week portions.) provided that each and every employee in that 
vacation bidding pool agrees to do so. If ail the co-workers in your 
particular section wish to continue to bid vacations according to the 
past practice. OTS has required that each employee in that section 
sign off a waiver indicating their desire ic forego their right to msisc 
on the strict terms of the contract and instead proceed with bidding 
by past practice (four rounds cf bidding for one-w?ek vacation 
r-eriods.'; 
ii ycu ana your co-wor;-;ers wisn to go oy past 
-everyone in the section sian the attached form. 
:ase nave 
'oluntarv Consent rement 
Section: 
We the undersigned employees in the .Maintenance Department 
section noted above hereby agree to voluntarily forego our right to 
demand bidding in accordance with the provisions of the contract, 
and prefer instead co proceed with bidding for vacations in 
accordance with the past practice of the Maintenance Department. 
ail employees of this section sign this form, bidding will be cone in 
Four rounds of vacation bidding by seniority, with each employee 
choosing one week of vacation time in each round of biddins. 
Name: 
I f 
VOLUNTARY CONSENT AGR. iMENT 
I, the undersigned, have read the attached consent agreement and acknowledge my 
contractual rights and choose to continue with the existing "past practice" Maintenance 
Department vacation sign-up this current year. 
SECTION: 
EMPLOYEE SIGNATURE EMPLOYEE NUMBER DATE 
1. 
2. 
3. 
4. 
5. 
6-
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
$j®£D 
TO 
Hawaii Teamsters, Local 996 
904 Kohou Street, Suite lUz 
Honolulu, Hawaii 96017 
3!S.*S&&&?"OF™!«B?I 
2 Massachusetts Avenue, 
Room 4175 90212 
Washington, D. C. mm 
1 
